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Executive Summary

Objective

1. The Government of the Hong Kong Special Administrative Region, in
consultation with the Advisory Group on Eliminating Discrimination
against Sexual Minorities and acting through the Constitutional and
Mainland Affairs Bureau, commissioned Policy 21 Ltd. to conduct a study
on discrimination experienced by the sexual minorities in Hong Kong (“the
Study”). The aim of the Study is to ascertain whether sexual minorities
were discriminated against in Hong Kong, and if so, the discrimination they
had experienced and specifically: (a) in what domains; (b) in what forms; (c)
the areas of needs for support and/or redress; and (d) whether they have
attempted to seek redress and/or assistance from different bodies.

2. Aqualitative method was adopted to collect more in-depth understanding of
the experiences of sexual minorities instead of attempting to estimate the
extent of discrimination using a quantitative survey of a representative
sample. The data collection process was carried out from March to
September 2014, A total of 214 sexual minority participants
(encompassing 70 lesbians, 66 gays, 34 bisexuals, 35 transgender people, 8
post-gays and 1 intersex person) from diverse socio-economic backgrounds
were interviewed through focus group discussion or in-depth interview.

Limitations

3. While the qualitative approach adopted in the Study could provide ample
scope for obtaining in-depth responses by participants, this method has
some limitations. Views from sexual minorities are the single source of
qualitative data of the Study, and the experiences mentioned are cited based
on self-report without concrete evidence or verification with other relevant
parties; there is no guarantee that all descriptions were accurate especially
for distant events reported from memory.

4. In addition, the Study used a non-random sample comprising a limited
number of participants, which is not a scientific sampling design for



gathering views from a representative sample of the target population.
Therefore, it should be cautioned that the findings cannot be extrapolated to
wider populations or form the basis for any general conclusion to be drawn
regarding the sexual minorities in Hong Kong. Nevertheless, efforts had
been made to collect views of the sexual minorities from diverse
socio-economic backgrounds and different age groups.

Key findings

General understanding of discrimination in daily life

6.

About half of the participants® indicated that the basic definition of
“discrimination” was “a person is treated unfairly or less favourably than
other persons”.  Another half of them might not be able to articulate clearly
what the definition of discrimination was. However these participants
gave examples including verbal insult, mockery, sexual harassment, and
physical assault; the majority of these participants also perceived
“unfriendly looks or expressions” as discriminatory acts.

On the basis of the above subjective understanding of discrimination, the
majority of participants expressed that they had experienced discriminatory
acts in daily life.

Experience of discrimination on grounds of sexual orientation / gender identity

The participants were interviewed on their actual experiences, if any, in the
domains of (1) employment; (2) education; (3) provision of goods, facilities
and services; (4) disposal and management of premises and; (5) other
domains. Participants were asked about the circumstantial information on
the actual experiences. The reported discrimination experiences, if any,
were recorded under the following pre-determined categories of forms of
discrimination: direct discrimination (i.e., a person is treated less favourably
than another person with a different sexual orientation or gender identity);

' In this report, terms including “the great majority”, “the majority”, “about half”,
“some” and “few” are used to describe the proportion of participants expressing a
specific point of view in response to a particular question. “The great majority”
represents 90% or above; “the majority” 61% to 89%; “about half” 40% to 60%;
“some” 11% to 39%; and “few” 10% or below.



indirect discrimination (i.e., a condition or requirement is applied to
everyone but in practice adversely affects persons of a particular sexual
orientation or gender identity?); harassment (i.e., a person is subjected to
unwelcome verbal or physical conduct on grounds of their sexual
orientation or gender identity); and vilification (any activity in public that
incites hatred towards, serious contempt for, or severe ridicule of, a person
or persons because of their sexual orientation or gender identity).

8. In the workplace, slightly less than half of the participants (72 out of 180
participants who had work experience) had disclosed their sexual
orientations / gender identities to their employers or co-workers in the
workplace.  Slightly less than half of the participants (72)° who had work
experience indicated that they had encountered discrimination. Among
these participants who encountered discrimination, half of them (36 out of
72 participants) had disclosed their sexual orientations / gender identities in
the workplace. Some of the participants (59) who had work experience
encountered unwelcome verbal conduct (a form of harassment) in the
workplace. Few of the participants (6) who had work experience suffered
sexual harassment verbally or physically by their employers or co-workers.
Few of the participants (10) who had work experience reported experience
of direct discrimination, which includes being asked to leave their
jobs/denied job offers or being deprived of promotion and training
opportunities once their sexual orientation / gender identity was discovered.
On the other hand, about half of the participants (108) who had work
experience in Hong Kong stated that they had not experienced
discrimination in the workplace.

9.  In school, some of the participants (69 out of 208 participants who had

2 1t should be noted that the commonly adopted legal definition of indirect
discrimination also takes into account whether the concerned condition or
requirement can be justified; however, as the experiences collected in this Study
are based on self-reports by the participants without concrete evidence or
verification with other relevant parties, the definition in this Study for indirect
discrimination does not take into account whether the concerned condition or
requirement is justified or not.

% These 72 participants are not the same group of the aforementioned 72
participants who had disclosed their sexual orientations / gender identities.
Some participants who had not disclosed their sexual orientations / gender
identities reported that they encountered discrimination, and vice versa.



studied in Hong Kong) reported suffering discrimination. Some of the
participants (58) who had studied in Hong Kong encountered unwelcome
verbal conduct (a form of harassment) in school. Few of the participants
who had studied in Hong Kong encountered unwelcome physical conduct (a
form of harassment) (4) and sexual harassment (8). Two participants also
reported that they were denied school place offers by theological college,
which in their view might constitute direct discrimination®. On the other
hand, the majority of participants (139) who had studied in Hong Kong said
that they had never encountered discrimination in school. It should be noted
that the majority of the participants (154) who had studied in Hong Kong
chose to conceal their sexual orientations / gender identities in school.

10. Regarding the experience in relation to use/purchase of goods, facilities and
services, some of the participants (85 out of 214 participants) indicated that
they had encountered discrimination. Some of the participants (45)
encountered unwelcome verbal conduct by the providers of goods, facilities
and services. Apart from this, some of the participants reported experience
of direct discrimination, which includes denial of goods, facilities or
services requested (e.g. being denied Valentine’s Day menus in restaurant
and being denied entry to public toilets) (40) or differential treatment during
the provision of goods, facilities or services (e.g. being charged additional
deposit for rental in hotel/inn) (6). About half of the participants (129)
expressed that they had not faced discrimination in relation to use/purchase
of goods, facilities and services.

11. Regarding the experience in relation to disposal and management of
premises, many participants had no relevant experience; some of the
participants (6 out of the 48 participants who had experience in disposal and
management of premises) reported suffering direct discrimination, which
includes denial of renting premises (4), and being subjected to less
favourable treatment in relation to the rental of premises (2). The majority
of participants (42) who had relevant experience in this domain in Hong
Kong had not encountered discrimination in this domain.

* While there was less favourable treatment for a person with different sexual
orientation or gender identity in these cases, it is noted that the anti-discrimination
laws in some of the overseas jurisdictions provide exemptions for religious
schools in relation to their decisions on admission of students.



12.

13.

As far as other domains are concerned, few participants reported that they
encountered direct discrimination in church (4); when their sexual minority
identity was discovered in the churches they had joined, they were denied
the opportunities to participate in the activities of the churches®. One
post-gay participant recalled that he was opposed by a sexual minority
organisation when he attended a forum to share his experience and he was
subjected to unwelcome verbal conduct.

In the domains discussed above, among the participants who experienced
discrimination, the majority of them had not sought assistance mainly
because they did not know where to seek help or they were afraid of
exposing their sexual minority identity.

Supportive measures

14.

To address discrimination against sexual minorities, the majority of
participants proposed (1) education in schools and education for
stakeholders in different domains; and (2) enacting legislation against
discrimination on grounds of sexual orientation and gender identity. Some
of the participants proposed the following supportive measures: (3) setting
up unisex toilets and changing rooms; (4) enhancing employment resources
and counselling services for sexual minorities; (5) providing temporary
shelters for sexual minorities. Some of the transgender participants
proposed: (6) allowing transgender persons to dress in accordance with their
preferred gender at work or at school; and (7) protecting privacy in relation
to sex/gender identity (in relation to use of public services).

> These experiences were reported during the open-ended session of the focus
group discussion and/or in-depth interview on experiences in other domains. As
the experiences do not belong to the major domains covered by the Study, there
was no statistic on how many participants in total participated in church activities.

® While there was less favourable treatment for a person with different sexual
orientation in these cases, it is noted that the anti-discrimination laws in some of
the overseas jurisdictions provide exemptions for religious organisations in
relation to participation in their activities.



Chapter 1 Introduction

1.1 Objective

1.1.1  To have a better understanding of discrimination against sexual minority
people in Hong Kong, the Government of the Hong Kong Special
Administrative Region (Government), in consultation with the Advisory
Group on Eliminating Discrimination against Sexual Minorities (the
Advisory Group) and acting through the Constitutional and Mainland
Affairs Bureau (CMAB), commissioned Policy 21 Ltd. in November
2013 to conduct a study on discrimination experienced by the sexual
minorities in Hong Kong (hereinafter referred to as “the Study”).

1.1.2  The objective of the Study is to ascertain whether sexual minorities are
being discriminated against in Hong Kong, and if so, the discrimination
they experienced and specifically:

(@ inwhat aspects or domains —
(i) employment,
(if) education,
(iii) provision of goods, facilities and services,
(iv) disposal and management of premises, or
(v) other domains where participants perceive acts of
discrimination;

(b) in what ways, i.e. the form of discrimination —
(i) direct’ or indirect discrimination®;
(i) harassment®;

’ Direct discrimination occurs when a person is treated less favourably than
another person with a different sexual orientation or gender identity.

® Indirect discrimination occurs when a condition or requirement is applied to
everyone but in practice adversely affects persons of a particular sexual
orientation or gender identity. Also see footnote 2.



(iii) vilification'®; and
(iv) any other ways;

(c) what are the areas of needs for support and/or redress for the
respondents given these experiences; and

(d) whether the respondents have attempted to seek redress and/or
assistance from different bodies, and if not, the reasons for not
doing so.

% Harassment occurs when a person is subjected to unwelcome verbal or physical
conduct on grounds of their sexual orientation or gender identity.

19 vilification encompasses any activity in public that incites hatred towards,
serious contempt for, or severe ridicule of, a person or persons because of their
sexual orientation or gender identity.

10



2.1

2.1.1

2.1.2

2.1.3

Chapter 2 Study Design

Sample design

The target respondents of the Study (“Target Respondents”) are people of
different sexual orientation and gender identity in Hong Kong aged 18 or
above. There should be a balance of lesbians, gays, bisexuals,
transgender people and people with other sexual orientation/gender
identity (i.e. post-gay and intersex) as far as practicable. They should
come from different economic and social backgrounds (e.g. economic
activity status, income groups, educational attainment) and include
people of different age groups.

A qualitative approach is adopted for this Study using focus group
discussions and in-depth interviews. Focus group discussions and
in-depth one-to-one interviews could enable in-depth analysis on the
views of the participants. Efforts have been made to encourage
participants to disclose their personal experiences frankly, by assuring
confidentiality of information gathered, re-confirming the impartiality
and neutrality of Policy 21 in conducting the Study, and re-asserting the
genuine intention of both the Government and the Advisory Group in
ascertaining whether sexual minorities are being discriminated against in
Hong Kong, and if so, the discrimination they have experienced. For
those who did not want to share their views in the presence of other
participants, in-depth one-to-one interviews would be conducted.

For focus group discussions, it is not necessary and indeed not
practicable to adopt scientific sampling design aimed at gathering views
from a representative sample of the target population. Nevertheless, it
is desirable to ensure that focus group participants cover a sufficiently
wide cross-section of participants. To ensure that participants in the
Study come from diverse backgrounds, different means including open
recruitment and referrals from sexual minority communities were
adopted in recruiting participants.  In addition, individuals not
belonging to the identified organisations of sexual minorities were
recruited through snowball sampling.  Specifically, the participants

11



2.2

2.2.1

2.2.2

interviewed were asked to nominate individuals in the sexual minority
outside of their communities or organisations to participate in the Study.

Sampling methods

Three sampling methods were adopted, as follows:

Sampling Method 1 - In order to form focus groups consisting of a
diverse range of participants, sexual minority networks and communities
were approached to recruit participants.

Sampling Method 2 - Snowball sampling was adopted to recruit sexual
minorities who were not active members of the sexual minority
community in Hong Kong. Participants recruited from the sexual
minority communities were asked to nominate sexual minority people
outside of their communities or organisations to participate in the Study.
Coupled with the use of maximum variation sampling within each focus
group, the voices of sexual minorities from a variety of backgrounds
would be represented in the Study, enhancing the comprehensiveness of
the data.

Sampling Method 3 - Target Respondents were recruited from online
social networks and via online media outlets. The social networks
include social media such as Facebook and discussion forums such as
MyHotBoy and LesPub where sexual minority people were known to be
active. Leaflets were distributed at clubs, bars, cafes and restaurants
and in districts with high pedestrian flow such as the pedestrians-only
streets in Causeway Bay and Mongkok during the weekends. In
addition, advertisements were posted in two newspapers, namely
Headline Daily and the Standard.

Based on the above sampling methods, over 200 participants were
recruited to participate in the Study. Over 100 participants were
recruited by Sampling Method 2 (snowball sampling) whereas about 70
and 30 participants were recruited by Sampling Method 1 and Sampling
Method 3 respectively. All the participants were informed of the nature
and purpose of the Study. Interviews and focus groups were conducted

12



2.3

23.1

2.3.2

2.3.3

2.34

in Cantonese or English.

Process of data collection

Conducting in-depth interviews and focus group discussions for
qualitative analysis is very different from conducting questionnaire
surveys for quantitative analysis. An in-depth interview/focus group
discussion is not designed to seek definitive responses from individual
respondents based on a pre-designed structured or semi-structured
questionnaire. Instead, the role of the moderator in a discussion is to
encourage the participants to freely articulate their beliefs, ideas,
experience and feelings about a particular topic. A focus group needs
not reach a consensus. Rather, participants are encouraged to express
different points of view to provide a wide range of qualitative
information™?,

It is essential that the moderator should avoid, during the discussion,
putting forward his/her own views on the subject matter, or leading the
group discussion towards a particular direction. In summarising the
findings of the discussion, the moderator should also avoid letting his/her
own views on the subject matter affect the reporting.

A Discussion Guide in English and Chinese was prepared in consultation
with the Government and Advisory Group before invitations were issued
to Target Respondents. A pilot study was conducted on 22™ and 28"
January, 2014 to test the overall flow and procedures of the Study and the
feasibility of the Discussion Guide prior to the main study. In-depth
interviews were carried out with four sexual minority persons (one
interview each for lesbian, gay, bisexual and transgender person) and the
views collected from the pilot interviews were examined with reference
to supplementary information provided by the four interviewees. The
Discussion Guide was revised according to the comments collected
during the pilot study.

The Discussion Guide (see Appendix 1) was divided into five parts

1 Vaughan, Sharon et al. (1996), Focus Group interviews in education and
psychology, pg.5.

13



2.3.5

2.3.6

covering general understanding and experience of discrimination in daily
life, experience of sexual orientation/gender identity discrimination in the
workplace, in school, in relation to use/purchase of goods, facilities and
services, and in relation to the disposal and management of premises.
\oluntary participation, anonymity, and confidentiality of information
collected were ensured in the Study. Participants were informed of the
purpose of the Study and their rights as participants. With informed
consent of all participants, every session was audio-taped.

The following procedures were adopted for conducting the focus
groups:*?

(@) At the beginning of discussion sessions, the moderator tried to
“warm up” the group by going through the purposes of the
discussion. The moderator was required to ensure anonymity of
opinions expressed to encourage better response;

(b) Equipment such as clipboard and pen was provided to enable
participants to record their opinion when necessary;

(c) Then the moderator proceeded to the list of issues to be raised for
discussion. The moderator started with the less threatening and
more general issues and then proceeded to the more specific, more
difficult and controversial ones. The moderator also encouraged
discussion among participants as far as possible;

(d) During the course of discussion, the moderator ensured that the list
of issues required to be discussed were covered in the discussion;
and

(e) At the end of the discussion, the moderator tried to re-confirm the
opinions of participants on the various issues raised during the
discussion, to ensure that any change of mind over the course of the
discussion was reflected.

Relevant demographic data (including gender, sexual orientation, gender
identity, age group, occupation and income level) of all participants of
the in-depth interviews or focus group discussions were collected through
a questionnaire at Appendix 2.

12 \aughan, Sharon et al. (1996) and Steward, David et al. (1990), Focus groups,
theory and practice.

14



2.3.7

2.4

24.1

2.4.2

The Study used a non-random sample comprising a limited number of
participants. As this is not a scientific sampling design for gathering
views from a representative sample of the target population, the findings
cannot be extrapolated to wider populations or form the basis for any
general conclusion to be drawn regarding the sexual minorities in Hong
Kong. The incidence of reported experiences among the participants
therefore should not be quantified into actual percentages. In this
report, terms including “the great majority”, “the majority”, “about half”,
“some” and “few” are used to describe the proportion of participants
expressing a specific point of view. “The great majority” represents
90% or above; “the majority” 61% to 89%; “about half” 40% to 60%;

“some” 11% to 39%; and “few” 10% or below.

Quiality assurance

A number of measures were adopted to ensure that information gathered
from the focus group discussions and in-depth interviews was credible, as
follows:

(@) Attempts were made to recruit the Target Respondents from a
diverse range of backgrounds, by recruiting from a number of
different sources;

(b) The Discussion Guide used for the focus group discussions and
in-depth interviews was carefully drawn up in consultation with the
Government and the Advisory Group and pilot-tested before actual
use;

(c) The moderators of the focus group discussions and in-depth
interviews were experienced researchers who had ample
experience conducting focus group discussions and in-depth
interviews. Training was provided to the researchers prior to the
commencement of the Study.

All personal particulars of the participants, audio tape and datasets were
treated as strictly confidential at all stages of work. Data collection
instruments, including but not limited to interview protocols, were
regarded as “confidential” documents.

15



2.5 Limitations

2.5.1 Few studies have examined the discrimination encountered by sexual
minorities in Hong Kong. The qualitative approach adopted in the
Study, including focus group discussions and in-depth interviews, could
provide the researchers with ample scope for probing and obtaining
in-depth responses by participants, and allow ample time and
opportunities for each participant to share views, experience and feelings.
More details and deeper insights into their subjective experience could be
obtained. Despite these advantages, the research method employed has
limitations as discussed below.

Single source of qualitative data provided by the participants

2.5.2  The Study gathered views from sexual minorities in Hong Kong and was
dependent on this single source of qualitative data. The experiences of
discrimination were cited based on self-report by the participants without
any concrete evidence/supporting information or verification with other
relevant parties, e.g. the organisations/individuals that are said to have
discriminated against the participants. Data triangulation*®* was also not
used to check and ensure validity of the qualitative analysis by analysing
the issue with the use of different sources.

2.5.3 The Study collects views and experiences from the participants only
through face-to-face focus group discussions and in-depth interviews. It
is important for the researchers to establish mutual trust with the
participants so as to elicit in-depth responses. The researchers could not
question the accuracy of participants’ account of events and did not
investigate into the incidents mentioned. Hence there is no guarantee
that all descriptions were accurate especially in regard to distant events
reported from memory.

3 Data triangulation refers to the use of multiple data sources in the same study
for validation purposes, so that data at different times and social situations, as well
as on a variety of people, can be collected.

16



Results cannot be generalised

2.5.4

The Study used a non-random sample comprising a limited number of
participants recruited though referrals from sexual minority communities,
snowball sampling and open recruitment.  This is not a scientific
sampling design for gathering views from a representative sample of the
target population. Therefore, the findings cannot be extrapolated to
wider populations or form the basis for any general conclusion to be
drawn regarding the sexual minorities in Hong Kong. In spite of this,
efforts had been made to collect different views of individuals belonging
to the sexual minorities from diverse socio-economic backgrounds and of
different age groups. While seeking to cover the widest possible range
of experiences of discrimination in the relevant domains, the researchers
cannot quantify the incidence of reported experiences among the sexual
minorities.

17



3.1

3.11

3.1.2

3.1.3

Chapter 3 Profile of the Participants

Enumeration results

In total, 231 persons enrolled to participate in the Study, including 71
lesbians, 80 gays, 34 bisexuals, 37 transgender people, 8 post-gays and 1
intersex person. Among them, 88 who were members of sexual
minorities communities (“members”) were recruited from the social
networks and communities, and 143 who were not members of sexual
minority communities (“non-members”) were recruited by snowball
sampling and open recruitment.

The main study was conducted from March 2014 to September 2014.
29 focus group discussions with 76 participants and 138 one-to-one
in-depth interviews were conducted. All the focus group discussions
were conducted in Cantonese. Interviews were conducted according to
the spoken languages of the participants. 117 and 21 in-depth
interviews were conducted in Cantonese and English respectively. Most
of the focus group discussions and in-depth interviews were conducted at
the Policy 21 Limited premises and some were held in the venues
provided by sexual minority organisations.

In total, 214 participants were interviewed, including 70 lesbian, 66 gay,
34 bisexual, 35 transgender, 8 post-gay and 1 intersex participants. Of
these 214 participants interviewed, 72 who were members were
interviewed, and 142 who were non-members and recruited by snowball
sampling (112 participants) and open recruitment (30 participants).

" Among the 231 persons enrolled, 17 could not be reached during the data
collection period and were not interviewed.

18



Table 1: Distribution of participants and the number of participants interviewed

No. of participants No. of participants interviewed
Non- Non-
Categories Non- members Non- members
Total Members| members (Open Total|Members| members (Open
(Snowball) : (Snowball) :
recruitment) recruitment)
Lesbians | 71 21 38 12 70 20 38 12
Gay 80 32 39 9 66 19 38 9
Bisexual | 34 8 20 6 34 8 20 6
Transgender| 37 20 14 3 35 18 14 3
Post-gay 8 7 1 0 8 7 1 0
Intersex 1 0 1 0 1 0 1 0
Total 231 88 113 30 214 72 112 30
3.14 The socio-economic status and the status of disclosure of sexual

3.2

3.2.1

3.2.2

orientation/gender identity of the interviewed participants are presented
in the following paragraphs.  Other demographic data of these
participants are summarised in Appendix 3.

Socio-economic status

A total of 214 participants from different sexual orientations/gender
identities, ages, educational attainment and economic activity status were
interviewed. Only one intersex person participated in the Study. In
order to protect his/her privacy, this report leaves out his/her information
in some paragraphs and charts that set out the data of each category of
participants (including paragraphs 3.2 and 3.3 and Appendix 3). As
such, the total number of participants covered in the paragraphs and
charts concerned is 213.

With regard to age groups, 122 participants were at the ages of 25-39, 57
participants were aged 18-24 and 34 participants were aged 40 or above
(6 participants were aged 60 or above). It is worth noting that the
recruitment of elder sexual minority people was very difficult and
different sampling methods were adopted to reach out to them.
Regarding educational attainment, 176 participants had attained
post-secondary education or above and 37 participants had attained

19




secondary education or below.

3.2.3

Considering monthly total personal income (in Hong Kong Dollars),

among the 158 participants who were economically active, 111
participants earned around $10,000 to $29,999, 29 participants earned
more than $30,000 per month and 18 participants earned less than

$10,000.

Table 2: Socioeconomic status of the participants

Sexual orientation/gender identity
Profile Trans-
Lesbians | Gay | Bisexual Post-gay | Total
gender

Age group
18-24 18 18 14 6 57
25-39 46 35 16 19 122
40 or above 6 13 4 10 34
Educational attainment
Secondary and below 14 7 3 12 37
Post-secondary and above 56 59 31 23 176
Economic activity status
Economically active 59 44 25 23 7 158
Economically inactive 11 22 9 12 1 55
Monthly total personal income (for those who were economically active)
Below HK$10,000 6 6 2 3 1 18
HK$10,000 - HK$29,999 44 26 20 17 4 111
HK$30,000 or above 9 12 3 3 2 29
Total 70 66 34 35 8 213
3.3 Status of disclosure of sexual orientation/gender identity

3.3.1

Among the 213 participants, 191 participants said that they had disclosed

their sexual orientations or gender identities to friends, parents, siblings,
colleagues, relatives™, classmates/teachers, church mates and the public®®.

> The working definition of “relatives” refers to relatives excluding parents and

siblings.
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Their average age when doing so was 20.8 years.

their friends their sexual

orientations or

gender

170 participants told

identities; 110

participants told their parents, 95 participants told their siblings, 93
participants told their colleagues, 70 participants told other relatives, 59
participants told the public, 9 participants told their teachers and
classmates and 4 participants told their church mates.

Table 3: Participants’ status of disclosure of sexual orientation/gender identity

Sexual orientation/gender identity

Profile Trans-
Lesbians | Gay | Bisexual Post-gay | Total
gender

Whether their sexual orientations or gender identities had been disclosed
No 9 1 6 5 1 22
Yes 61 65 28 30 7 191
Average age of their first
disclosure 19.2 20.6 194 255 19.6 20.8
Age range 9-45 |10-39| 13-24 12-54 | 14-29 | 9-54
Who has been told
Friends 54 60 27 22 7 170
Parents 35 41 13 20 1 110
Siblings 31 36 13 13 2 95
Colleagues 26 37 15 11 4 93
Relatives 21 28 12 9 0 70
Public 15 24 9 10 1 59
Others
Classmates/teachers 4 2 1 1 9
Church mates 1 0 0 2 4
Total 70 66 34 35 8 213

* The working definition of “public” refers to acquaintances/other people

encountered in daily life.
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4.1

Chapter 4 Study Findings

General understanding and experience of discrimination in daily life

General understanding of discrimination in daily life

411

4.1.2

413

41.4

At the beginning of the focus group discussions or in-depth interviews,
the participants discussed their subjective understanding of
discrimination, their experience of discrimination in daily life and the
forms and the frequency of discrimination they experienced.

With regard to the general understanding and forms of discrimination,
there were no significant differences among the sexual minority groups
(i.e., lesbian, gay, bisexual, transgender, post-gay and intersex) nor
among participants from different socio-economic backgrounds (e.g.
economic activity status, income groups, educational attainment, and

age).

About half of the participants considered that direct discrimination occurs
when “a person is treated unfairly or less favourably than other persons”.
Examples in the domain of employment include “employers refused to
employ applicants who were qualified for the job due to their sexual
orientation or gender identity” and “employees were mistreated in the
assignment of work due to their sexual orientation or gender identity”.
Some of them also considered that “depriving a person of his/her basic
rights” or “unfair distribution of resources” was direct discrimination.

Another half of the participants might not be able to articulate clearly
what the definition of discrimination was. However these participants
gave examples including “verbal insult, mockery” or “physical assault”.
Their descriptions of “verbal insult or mockery” included “passing
inappropriate sexual comments”, “telling inappropriate jokes”, “sharing
sexual anecdotes” and “making derogatory remarks in relation to the
sexual orientation or gender identity” of the participants. Their

descriptions of physical assault include “beating”, “punching” or
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“kicking the body”. Some of these participants mentioned “persistent
attempt to hurt or humiliate someone” as example of harassment. Some
of these participants further elaborated that, despite that each person had
freedom to express one’s own judgment on sexual orientation and gender
identity and that opposition to sexual minorities was not tantamount to
discrimination, verbal attack was intolerable and discriminatory.

It is worth noting that, among the half of the participants who might not
be able to articulate clearly what the definition of discrimination was, the
majority of them considered “unfriendly look or expression” as a form of
discrimination.  Their descriptions included “looking at ones’ body in an
unfriendly manner”, “showing offensive gestures or facial expressions”
to the participants, and “staring at one in a sexually suggestive or
offensive manner”. Some of these participants pointed out that “making
a person feel stressed to disclose his/her sexual orientation/gender
identity” and *“addressing transgender persons by their biological sex

instead of their preferred gender” were discriminatory practices.

Views of the participants who had experienced discrimination in daily life

4.1.6

4.1.7

418

On the basis of the above subjective understanding of discrimination, the
majority of the participants expressed that they had experienced various
forms of discriminatory acts in daily life. Among these participants,
about half considered that they had encountered discrimination
“frequently” or “sometimes” and another half said that they were
“seldom” discriminated against in daily life.

Among the sexual minority groups interviewed (i.e. lesbians, gays,
bisexuals, transgender people, post-gays and an intersex), the majority of
the transgender participants and the intersex participant considered that
they experienced discrimination according to their own understanding of
discrimination, while about half of the lesbian, gay and post-gay
participants and some of the bisexual participants considered they had
experienced discrimination. These findings did not differ significantly
across different socio-economic backgrounds of the participants.

Regarding whether there are differences in findings among participants
recruited from the three sampling methods as discussed in Chapter 2.2
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(i.e. members from sexual minority communities, and non-members
recruited from snowball sampling and open recruitment from online
social networks and media outlets), in general, more of the gay and
lesbian participants recruited from sexual minority communities’
members had reported that they encountered discrimination, as compared
to the non-members. For the bisexual and transgender participants,
there were no observable differences in the frequency and forms of
discrimination among members and non-members. Since most of the
post-gay participants were recruited from members of the sexual minority
communities, whether there could be differences could not be
ascertained.

Views of the participants who had not experienced discrimination in daily life

4.1.9

4.1.10

4111

About half of the bisexual participants expressed that they had not
experienced discrimination in daily life. For the other categories of
sexual minority participants, some of them stated that they had never
encountered discrimination.

The majority of the participants who had not experienced discrimination
in daily life had made efforts to avoid discrimination. In general, the
participants who had gender-conforming appearance and behaviours
would seldom be discriminated against on the grounds of sexual
orientation and gender identity in daily life. Their identities as sexual
minority were less prone to be uncovered by others. Some participants
chose to disclose their sexual orientations and gender identities only to
the persons they trusted in order to ensure they would not face
discrimination by other people. For example, in the domain of
employment, some of the participants selectively disclosed to their most
trusted colleagues instead of their work counterparts or supervisors;
while some only disclosed to their family and friends but did not do so at
all in the workplace.

In addition, some of the participants had not experienced discrimination
as they had an inclusive environment where their sexual
orientation/gender identity was welcomed by people around them.
Some of the participants, especially those in the high-income group,
pointed out that their sexual orientations and gender identities are well
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4.2

421

accepted by people around them, and hence they feel more comfortable
to disclose their sexual orientations and gender identities and had never
faced discrimination in daily life.

After sharing their subjective understanding on discrimination,
participants were asked about the circumstantial information on the
actual experiences. They were interviewed on their actual experiences,
if any, in the domains of (1) employment; (2) education; (3) provision of
goods, facilities and services; (4) disposal and management of premises
and; (5) other domains. The reported discrimination experiences, if any,
were recorded under the following pre-determined categories of forms of
discrimination: direct discrimination (i.e. a person is treated less
favourably than another person with a different sexual orientation or
gender identity); indirect discrimination (i.e. a condition or requirement
is applied to everyone but in practice adversely affects persons of a
particular sexual orientation or gender identity'’); harassment (i.e. a
person is subjected to unwelcome verbal or physical conduct on grounds
of their sexual orientation or gender identity); and vilification (any
activity in public that incites hatred towards, serious contempt for, or
severe ridicule of, a person or persons because of their sexual orientation
or gender identity). These experiences in different domains, which were
based on the circumstantial information reported and categorised by the
researchers, form the main findings of the Study and are presented in
Chapters 4.2 — 4.6 below.

Experience of sexual orientation/gender identity discrimination in
the workplace

This section focuses on whether the participants disclosed their sexual
minority identities in the workplace, whether the participants were being
discriminated against in the workplace in Hong Kong, and if so, the
forms of discrimination they experienced. Brief excerpts are illustrated
for further elaboration and understanding of the situation encountered by
the participants. In order to safeguard the anonymity of the participants,
the excerpts have been modified to remove details that may expose the

17 See footnote 2.
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identity of the individuals. Any differences in experiences across
different sexual minority groups and socio-economic backgrounds, as
well as between those who had disclosed their sexual orientations or
gender identities and those who had not, are also presented where
applicable. The cases as reported in this report are listed at Appendix 4.

Disclosure of sexual orientations or gender identities in the workplace

4.2.2

423

4.2.4

In general, slightly less than half of the participants (72 out of 180
participants who had working experience) had disclosed their sexual
orientations or gender identities to their employers or co-workers in the
workplace. Among different sexual minority groups, more gay and
transgender participants expressed that they had disclosed their sexual
orientations or gender identities in the workplace. Bisexual and
post-gay participants pointed out that it was not difficult to hide their
sexual orientation from their employers or co-workers, and therefore far
fewer bisexual and post-gay participants indicated that they had disclosed
their sexual orientations or gender identities in the workplace. There is
no observable difference in the findings among different socio-economic
backgrounds of the participants except for gay participants. Gay
participants in the higher income group (monthly income of HK$30,000
or above) were more likely to disclose their sexual orientation to their
employers or co-workers in the workplace (as compared to gay
participants in the lower income groups (i.e. HK$10,000 — HK$29,999
and below HK$10,000) as well as participants of other sexual minority
groups in all levels of income).

The participants who had disclosed their sexual orientations or gender
identities commented that being open at work could be a daunting
challenge. They chose to disclose their orientations or gender identities
at work to eliminate the need to hide or mislead, to build trusting
working relationships if they felt being accepted at the working
environment, to avoid embarrassment, to break down barriers to
understanding, or to work in organisations related to sexual minorities.

Some of the transgender participants expressed that although disclosing

their identities might result in the denial of job offers, they still chose to
be open at work from the outset as the employers or co-workers would
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4.2.6

eventually find out their identities when referring to their ID cards or
school certificates. Besides, some of the transgender participants had
disclosed their gender identities to their seniors during sex reassignment
treatment in order to protect themselves from discrimination and avoid
any misunderstanding or embarrassment.

The participants who chose to conceal their sexual orientations or gender
identities considered that this was a private matter so it was unnecessary
for them to be out to their employers, co-workers or clients at work.
Some stated that they were hiding at work for fear of losing their jobs or
social connections and suffering workplace discrimination or
stigmatisation. In addition, some suggested that no one wanted to put
their job security or opportunity for advancement in jeopardy. Even
where employers or co-workers adopted laudable and inclusive practices,
these were deemed necessary but not wholly sufficient for creating a
climate of inclusion in the views of some participants. Nevertheless,
some of the participants pointed out that even if they had not disclosed
their orientations or gender identities to avoid discrimination, their sexual
minority identity could still be noticed in the workplace due to their
appearance or behaviour.

The majority of the transgender participants thought that transgenderism
were still a taboo subject in the workplace due to a lack of understanding
in the Hong Kong society. They feared that disclosure of their gender
identities at work would have a negative impact on their relationships
with co-workers, their prospects for promotion and even their social
status in the workplace. They did not want to take the risk of losing
their jobs so they had not disclosed their gender identities in the
workplace. The transgender participants who had not undergone sex
reassignment surgery might even try hard to conceal their identity in the
workplace by appearing and behaving in a way conforming to their
biological sex. However, they reported that they suffered great
pressures from doing so.

Whether the participants had experienced discrimination in the workplace

4.2.7

Slightly less than half of the participants (72 out of 180 participants who
had working experience) indicated that they had experienced various
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forms of discrimination in the workplace (direct discrimination: 12
participants; harassment: 65 participants who encountered unwelcome
verbal conduct (59) and sexual harassment (6)) [Note:
some participants indicated that they experienced both forms of
discrimination.]. Among these participants, half (36 out of 72 who had
experienced discriminiation) had disclosed their sexual orientations /
gender identities in the workplace. Among different sexual minority
groups, more of the transgender participants reported that they had
experienced workplace discrimination on the grounds of their gender
identity, whereas fewer of the bisexual participants experienced
discrimination.  The findings did not differ significantly across
participants from different socio-economic backgrounds, except for
participants in the higher income group (with personal monthly income
of HK$30,000 or above). Gay and lesbian participants in the higher
income group were less likely to experience discrimination in the
workplace as they were the executives or senior managers of the
companies and they had a greater decision-making power in the
workplace.

It was also found that the English-speaking participants were less likely
to suffer discrimination. The main reason might be that the majority of
them had higher income and status. Another reason might be because
they often lived and/or worked among the communities of foreigners in
Hong Kong, whose attitudes were deemed to be more inclusive towards
sexual minorities, it was less likely they would face discrimination.

Forms of discrimination experienced in the workplace

4.2.9

The participants experienced various forms of workplace discrimination.
The major forms of workplace discrimination could be categorised as: (1)
direct discrimination - being asked to leave a job or denied a job offer; (2)
direct discrimination - being deprived of promotion and training
opportunities; (3) harassment - unwelcome verbal conduct; and (4)
harassment - sexual harassment.

(1) Direct discrimination - Being asked to leave a job or denied a job offer

4.2.10 Few (including lesbian, gay and transgender participants) of the
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4.2.12

4.2.13

participants who had work experience indicated that they were denied a
job offer or asked to leave a job by their supervisors or employers due to
their sexual orientations and gender identities, and not based on
employment qualifications (10 participants out of 180 participants who
had work experience).

Two of the gay participants who had disclosed their sexual orientation
reported that they were asked to leave a job after disclosing their sexual
orientation. However, it is possible that some employers may conceal
their real reasons for withholding a job offer by offering excuses. A gay
participant emphasised that he had good appraisal records before
disclosing his sexual orientation, and was asked to leave the jobs soon
after his senior became aware of his sexual orientation. Another gay
participant said that he was abruptly dismissed after disclosure to his
senior and the excerpt of his experience in Chinese is presented below.

Hem EEIREE T (EMEREE ) B0 B—H M Wi T -

I disclosed my identity [as a homosexual] to my senior, and later the
same day, | was dismissed from my post.

(A gay participant describing an incident in 2004)

Note: All excerpts quoted in this report were delivered by the participants
in Chinese. The English translation is prepared by researchers.

One transgender participant who had disclosed his/her gender identity in
the workplace expressed that he/she had once been denied a job offer
after he/she had disclosed his/her gender identity. He/she also perceived
that it was more difficult for him/her to obtain a job than “ordinary”
people.

Some of the transgender participants faced the threat of being fired
because of their gender identities. They reported that they had been
informed to leave their jobs due to their gender identities. However, it
would be difficult to substantiate these claims with evidence. In two
cases, transgender participants reported that their employers asked them
to leave after learning about their gender identity, and the employers
clearly expressed their non-acceptance. Brief excerpts from their
statements are presented below:
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A EEIRETGERSIER 2 % 0 S RER | T EIRE AR AT
Y - FTLIR AR T3 -

After learning that | was a transgender person, my senior said,
“personally | can't accept it.” Some time later, he fired me. [Translation]
(A transgender participant describing an incident in 2007)

EHFIRIEFEEEL - §I4A Real Life Experience [ EE 4 EHfaks ) F
FFINEE - RS — (MR S 07 LT R ACE R ZE R Py T/F
TR G WAAESERE EERVEFT » DUTE RHRRENR -
At that time, | was under the supervision of a doctor and started the Real
Life Experience. So I informed the human resources department that |
wished to work as a staff member of the opposite sex. Then my boss
abruptly failed my job appraisal and dismissed the department I was in
charge of. And he/she asked me to leave the job for | was a redundant
staff member.

(A transgender participant describing an incident in 2009)

(2) Direct discrimination - Being deprived of promotion and training
opportunities

4.2.14

4.2.15

One transgender participant and one gay participant reported that they
had been deprived of promotion and training opportunities in the
workplace on the basis of gender identity/sexual orientation.

The transgender participant expressed that he/she was deprived of
promotion and training opportunities after he/she disclosed his/her
identity to his/her seniors. The excerpt of his/her experience is
presented below to illustrate the situation encountered.

N RHIETE 7 HCHMEREEIE - E R PERE - I B kR — sz
g MASEIRERRE - B ERTERIEITRE -

As | disclosed my gender identity, my senior transferred me to another
post. | lost training opportunities as a result, and was unable to acquire
certain skills. This in turn directly affected my chances of promotion.
(A transgender participant describing an incident during 2012 - 2014)
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(3) Harassment - Unwelcome verbal conduct

4.2.16

4.2.17

4.2.18

4.2.19

Unwelcome verbal conduct was the most common form of
discrimination in the workplace mentioned by the participants (59
participants out of 180 participants who had working experience).
Among these participants, about half had disclosed their sexual
orientations / gender identities (27 out of 59 participants who had
encountered unwelcome verbal conduct). Examples of the unwelcome
verbal conduct included calling offensive nicknames, telling
inappropriate jokes and making derogatory remarks on the grounds of the
sexual orientation or gender identity of the participants. Some
participants reported that the unwelcome verbal conduct might cause
profound and serious psychological injury. Some participants were
annoyed and distressed by the unwelcome verbal conduct and they
struggled to ignore the conduct when their dignity was attacked.

Some of the gay participants reported offensive nicknames encountered
such as “SEZE/Z” (damn gay men), “ A2 Z 4 (asshole), “ #45” (pervert),
“HE 7" (sissy) and ““REER%Z” (not like a man, not like a woman).
Some reported that the co-workers also teased them by continually
imitating their behaviours or voices. Some of the gay participants
pointed out that even though they concealed their sexual orientation at
the workplace, they were subject to such nickname-calling or asked if
they were gay because their co-workers suspected that they were gay.
These conducts caused distress and nervousness. Some of these gay
participants reported that their employers and co-workers liked to make
homophobic jokes or comments, creating an unwelcome or even hostile
environment to homosexual persons. They considered that this working
environment made them feel more depressed and anxious as they had to
put more effort into hiding their sexual orientation.

Some lesbian participants also reported that they were called offensive
nicknames by their employers or co-workers such as “sZ TB” (damn

tom-boy).
Some transgender participants reported that they encountered offensive

nicknames such as “ A £€” (shemale), “ #Z#&5" (pervert) and “AE A"
(not like a man, not like a woman), “/£5#7" (monster) and “/Z255 57"
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4.2.20

(queer), as called by their co-workers, clients and even employers.
Some of them reported that the co-workers also teased them by
continually imitating their behaviours or voices. Some of the
transgender participants had not disclosed their gender identities at work,
but their sexual minority identity could still be spotted by their
co-workers due to their gender-nonconforming appearances or
behaviours. Some of these transgender participants stated that the
unwelcome verbal conduct might spread in the workplace once their
gender identity was discovered. Some of these transgender participants
pointed out that due to lack of understanding of transgenderism, their
co-workers confused transgender people with homosexuals and told
homophobic jokes to them.

Bisexual and post-gay participants were less likely to be subjected to
unwelcome verbal conduct in the workplace as their appearance usually
did not reveal their sexual orientation. Some of them reported that
some verbal comments and jokes encountered at the workplace were
extremely humiliating to them.

(4) Harassment - Sexual harassment

4221

4.2.22

Few of the participants who had working experience had experienced
sexual harassment (6 participants out of 180 participants who had
working experience). Three cases (one transgender participant, one gay
participant and one intersex participant) are extracted and summarised
below.

One transgender participant stated that he/she had sometimes
experienced verbal and physical sexual harassment exerted by his/her
employer and co-workers in the workplace. He/she, who had undergone
sex reassignment surgery and had disclosed his/her gender identity in the
workplace, recalls his/her experience in the following excerpt:

e T & m B FE SETHERII S - 57 T (F5255 ) AV
HERRK/N BERET - EEHLESEGBEIAYE L AIRE -
My employer commented on my figure in front of other colleagues:
“His/her (the participant’s) breasts are made too small. What a pity!”
Some colleagues even touched my buttocks and breasts.

(A transgender participant describing an incident in the 2000s)
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4.2.23

4.2.24

A brief excerpt of the intersex participant’s recollection of his/her having
been sexually harassed by his/her co-workers after disclosing his/her
identity in the workplace is presented below:

BAE TAFHEERE B ORI S 01% - A (6 [F S 53 kg
Ff - BRESR ¢ T IRAVREREER |

After | disclosed my gender identity in the workplace, a co-worker
touched my breast and said: “Your breasts are quite large.”

(An Intersex participant describes his/her experience in 2012)

One gay participant stated that he encountered verbal sexual harassment
when he was suspected of being gay due to his gender-nonconforming
appearance or behaviour. The excerpt below illustrates his experience:

AN FEIERE S E R ERE A ZEER  BERARFA LG - A
AL - S MAESRIERT - NUFREREERM M TR AL AL RO FRANEE
Two female co-workers in my workplace asked me if |1 was gay. |
replied that we were not close enough to talk about personal matters.
They persisted in asking and asked me to let them pat my buttocks,
saying that we could then become friends.

(A gay participant describing his experience in 2011)

Seeking assistance in the workplace when experiencing discrimination

4.2.25

4.2.26

The majority of the participants who had experienced discrimination in
the workplace had not sought assistance from any party. The major
reason quoted was that they did not know any party that could offer
assistance. They pointed out that seeking assistance might expose their
identities in the workplace and adversely affect their relationship with
co-workers, and that in some cases it was difficult to collect substantial
evidence of the discriminatory workplace practices. Moreover, as some
of the discriminators were participants’ employers and seniors, fear of
losing their jobs prompted them to adopt a protective silence.

Some of the participants who experienced discrimination in the

workplace had sought assistance from the Equal Opportunities
Comission (EOC), Government departments, their seniors, social

33



workers or friends (12 out of 72 participants who experienced
discrimination in the workplace). However, the majority of them
considered that those parties which provide assistance were not helpful,
and that discriminatory practices could not be mitigated after seeking
assistance. They considered that the seniors in the workplace often
overlooked the seriousness of the reported discriminatory acts and hence
took no further actions to address the problem. Still, two transgender
participants who sought help from friends and EOC had found it helpful.
One of the transgender participants reported a case where his/her
employer failed his/her work appraisal upon learning that he/she was a
transgender person and was undergoing “ real life experience”.
According to him/her, his/her Gender Identity Disorder (GID) was
considered by EOC as a form of disability and hence was covered by the
Disability Discrimination Ordinance. EOC investigated into the case
and provided mediation to both parties.

Views of the participants who had not experienced discrimination in the

workplace

4.2.27

4.2.28

In the workplace, about half of the participants (108 out of 180
participants who had working experience) stated that they had not
experienced discrimination. The main reason is that their working
environments were inclusive and their sexual orientation was well
accepted. The view of a lesbian participant who works in the film
industry is presented below:

MEECEANS, RAREE GRS g B2n EEETR
BRI R BT FIRE b Bead R T80 2 bhi 2 oo b AL F
HREERESRERRAESR » P ARG /i B CIRS22E -

My personal experience is that | may be lucky because people around me
are open-minded. As they are engaged in the creative film industry, they
are more open to diversity and breaking away from convention. | think
I am lucky to be around these people.

Other participants expressed that they concealed their identities in a
careful way and avoided discussing issues related to sexual minorities
with their colleagues or employers. This had helped them avoid
discrimination.
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4.3

43.1

Experience of sexual orientation/gender identity discrimination in
school

This section focuses on whether the participants disclosed their sexual
orientation/gender identity as students, whether the participants were
discriminated against in school in Hong Kong, and if so, the forms of
discrimination they experienced.  Brief excerpts of participants’
statements are presented for further elaboration and understanding of the
situations they encountered. In order to safeguard the anonymity of the
participants, the excerpts have been modified to remove details that may
expose the identity of the individuals. Any differences in experiences
across different sexual minority groups and socio-economic backgrounds,
as well as between those who had disclosed their sexual orientations or
gender identities and those who had not, are also presented where
applicable.

Disclosure of sexual orientations/gender identities in school

43.2

433

In general, the majority of the participants (154 out of 208 participants
who had studied in Hong Kong) chose to conceal their sexual
orientations or gender identities from their schoolmates and teachers in
the school due to fear of being gossiped about, isolated, despised or
bullied by their schoolmates and teachers. The reason given by
participants was that whenever their schoolmates or teachers mentioned
homosexuality, they often talked about it in negative ways. Some gay
participants stated that they even pretended to be more “masculine” to
accommodate themselves to the conventional gender role expectations in
school. The majority of the participants viewed the school, especially
secondary schools, as an unwelcome or hostile environment towards
homosexuals. When the participants reached tertiary educational level
they were more willing to disclose their sexual orientation as they
thought that the atmosphere of the tertiary education institutes was more
open. Findings across participants from different sexual minority and
age groups did not differ significantly in this respect.

Among transgender participants, the majority of them had not disclosed
their gender identities because of the lack of understanding of
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435

transgender identity in society. The transgender participants, especially
those aged over 40, stated that they were ignorant of transgenderism due
to the scarcity of information and education about gender identity.
Their gender-nonconforming thoughts and behaviours made them
perceive themselves as “abnormal”, “bad” or even “mentally ill”.  Some
of the transgender participants also pointed out that they could only
recognise their gender identity in adulthood after they researched
information about LGBT on the Internet.  Another main reason was that
they thought that transgenderism was a taboo and even a “sin” at school.
They were afraid of being bullied or discriminated against in school after
disclosing their gender identities and therefore made every effort to
conceal their gender identities.

Despite this, some of the participants (who had studied in Hong Kong)
had disclosed their orientations or gender identities in school selectively
to schoolmates whom they trusted when the pressure and depression
induced by the concealment of gender identity became too much to bear.
It was also found that the participants were more willing to disclose in
higher education institutions due to the more open atmosphere.

With regard to findings across different age groups, fewer participants
who were aged over 40 had disclosed their sexual orientations and
gender identities while at school, as compared with the younger age
groups. Some of the older participants pointed out that homosexuality
was unlawful at the time they were students, which forced them to
conceal their sexual orientation/gender identity. Also, owing to the
scarcity of information about sexual orientation and gender identity,
some of them were uncertain of their sexual orientations and gender
identities when attending schools.

Whether the participants had experienced discrimination in the school

4.3.6

Some of the participants (69 out of 208 participants who had studied in
Hong Kong) indicated that they had experienced various forms of
discrimination in school (direct discrimination: 2 participants;
harassment: 69 participants who encountered unwelcome verbal conduct
(58), sexual harassment (8) and unwelcome physical conduct (4) [Note:
some participants indicated that they experienced more than one form of
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4.3.7

discrimination.]. Among these participants, about half had disclosed
their sexual orientations / gender identities (34 out of 69 participants who
had experienced discrimination). Among different sexual minority
groups, more gay, lesbian and transgender participants reported that they
experienced discrimination in school on the grounds of their sexual
orientation and gender identity whereas fewer bisexual participants and
post-gay participants experienced discrimination. The findings did not
differ significantly across different socio-economic backgrounds of the
participants.  Across different academic stages, it was found that
participants encountered discriminatory practices more frequently in the
secondary school stage when compared with the tertiary education stage.

No significant difference was found across participants in different age
groups.

Forms of discrimination experienced in the school

4.3.8

Various forms of discrimination in school were experienced by the
participants. Some of them reported that these discriminatory acts
might contribute to the development of different mental problems and
psychological outcomes such as depression (including suicidal ideation)
or anxiety. The major forms of discrimination in the school can be
categorised as: (1) direct discrimination - being denied a school place
offer; (2) harassment - unwelcome verbal conduct; (3) harassment -
sexual harassment; and (4) harassment — unwelcome physical conduct.

(1) Direct discrimination - Being denied a school place offer

4.3.9

Two participants reported that they had been denied a school place offer.
One transgender participant stated that he/she was denied a place in a
theological college in the 2000s when he/she applied for admission.
During the college’s interview, the panel informed him/her that as he/she
was a transgender person, a meeting was required to discuss whether or
not to give him/her an offer. At last, no offer was issued. The
participant indicated that the school place offer was denied on the
grounds of gender identity.

4.3.10 A gay participant recalled that he was dismissed by a theological college
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when he disclosed his sexual orientation while attending that college in
1997. The dismissal letter issued by the college stated explicitly that he
was being dismissed on the grounds of his sexual orientation, and that if
he felt regrets, he might be given a chance. However, he refused and
was finally dismissed by the college.

While there was less favourable treatment for a person with different
sexual orientation or gender identity in the above two cases, it is noted
that the anti-discrimination laws in some of the overseas jurisdictions
provide exemptions for religious schools in relation to their decisions on
admission of students.

(2) Harassment - Unwelcome verbal conduct

4.3.12

4.3.13

Unwelcome verbal conduct was the most common form of
discrimination in school mentioned by the participants. Some (58) of
the participants (who had studied in Hong Kong) had experienced this
form of discrimination. The discriminatory acts of unwelcome verbal
conduct (mostly by schoolmates, while a few participants reported
experiencing unwelcome verbal conduct by teachers) included calling
offensive nicknames, telling inappropriate jokes and making derogatory
remarks on the grounds of the sexual orientation or gender identity of the
participants.

The frequently heard offensive nicknames included “ZEX:f£” (damn gay
men), “JEEERE” (damn pervert), “4E TB” (damn tom-boy), “FE A%k”
(damn shemale), “UEIEH" (abnormal), “;5&” (dirty) and “P%
¥7”  (monster). In addition, homosexual persons were sometimes
associated with AIDS and promiscuity. It is noteworthy that some of
the participants pointed out that they were mocked by the teachers in
class, making them feel helpless in the school. A brief excerpt is
presented below:

HEVDE B AT FERS - gEROVMEEEPE » SRATERKER
GEHE - NFAERNZE - kG [k -

My class teacher made fun of my sexual orientation in the class. He
said that |1 would never get married or have children. The whole class
laughed at me.

(A gay participant describing an experience in 2004)
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4.3.14

Some of the participants who attempted to conceal their sexual
orientation or gender identity pointed out that the homophobic jokes and
comments made by schoolmates and teachers forced them to make every
effort to conceal their sexual orientation. Such concealment was said to
have made them depressed and anxious.

(3) Harassment - Sexual Harassment

4.3.15

4.3.16

Few (8) of the participants (who had studied in Hong Kong) reported that
they had been sexually harassed by their schoolmates verbally and
physically. One lesbian participant stated that her classmate asked her,
“URAEHE A4S 27 (“Do you have a penis?”), and even tried to touch her
private parts. One gay participant expressed that his male classmates
asked him, “{RZ2FEMESE - REAE T, 2 RGN EH T ESABL
FREFEE 2 7 (“As you are gay, would you harass me? Would you touch my
bottom with your private part?”).

Another gay participant shared his case and the excerpt of his experience
is presented below to illustrate the situation encountered.

HFEEE R TR AR E A NS - FROE S EAYEMERE
PUR 5 vl DUE ML EE -

A schoolmate held my hand and asked me to touch his chest and genital
area. He asked me if I was gay and if | could help him masturbate.

(A gay participant describing an incident in the early 1990s)

(4) Harassment - Unwelcome physical conduct

4.3.17

Few (4) of the participants (who had studied in Hong Kong) said that
they were subjected to unwelcome physical conduct. They described
this as bullying by classmates. A lesbian recalled that her classmates
took out the belongings in her bag and threw them away. A transgender
participant stated that he/she was bullied and physically attacked due to
his/her masculine appearance. He/she recalled that classmates used
pencils to stab him/her, kicked him/her, stalked him/her, stole his/her
belongings, etc.
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4.3.18 Two gay participants also stated that they were bullied. A gay
participant expressed that in his secondary school days, his classmates
threw objects at his body to humiliate him. Another participant said
that a schoolmate enticed others to isolate him.

Seeking assistance in the school when experiencing discrimination

4.3.19 The great majority of the participants (61 participants out of 69
participants who had experienced discrminiation at school) had not
sought assistance from any party. The major reason for not seeking
assistance was that they did not know any party that could provide
assistance, and they felt that even the teachers and social workers were
not equipped with adequate knowledge and skills to handle cases of
discrimination against sexual minority students. Some also pointed out
that they dared not expose their sexual orientations or gender identities to
anyone in the school. Furthermore, as some of the discriminators were
school authority figures, such as principals and teachers, the participants
were completely helpless when facing discrimination.

4.3.20 Few of the participants had sought assistance from teachers, social
workers or classmates when they experienced unwelcome verbal or
physical conduct (6 out of 69 participants who reported experience of
discrimination at school). Two participants reported that verbal
reminders by teachers to the “discriminators” could lessen the problem
for a short period of time, and that they could benefit from counselling
services by social workers. One mentioned that after the involvement
of teacher, the discriminatry act was stopped and never happened again.
However, few participants (4 out of 69 participants who reported
experience of discrimination at school) mentioned that those
discrimination practices still persisted over time even after the
involvement of teachers.

Views of the participants who had not experienced discrimination in school

4.3.21 In school, the majority of the participants (139 out of 208 participants
who had studied in Hong Kong), especially the bisexuals and post-gays,
said that they had never encountered discrimination. They indicated
that the environment in schools showed more acceptance of homosexuals
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and bisexuals as the social perception towards them is gradually turning
more accommodating/inclusive. The view of a lesbian participant is
presented below:

HREEERFR—IE (HEAME) 228 - B2 FEIVEREIE
HIFVRRRE - ERAIDA—AEDT - Ry B AL a2 Al - MM Er B Lasth
FIRER. » PG EFRTRARERRSHBUNIA - @It R rEEm A
Do JATERA THY -

| think elder generations do not like us (homosexuals). However,
younger generations show more acceptance of us and we get along well.
For instance, young teachers would be happy to chat with us. I once
mentioned to them that there were many homosexuals in universities,
and they responded that they had also seen quite a number and it was no
big deal.

4.3.22 Besides, some of the participants who had studied in Hong Kong were

4.4

441

not aware of their sexual orientations or gender identities in school days
and they had identical appearances as with heterosexual and
gender-conforming persons. Thus, they had not experienced
discrimination on the grounds of sexual orientation and gender identity at
school.

Experience of sexual orientation/gender identity discrimination in
relation to use/purchase of goods, facilities and services

This section focuses on whether the participants were discriminated
against in relation to use/purchase of goods, facilities and services in
Hong Kong, and if so, the forms of discrimination they experienced.
Brief excerpts are presented for further elaboration and understanding of
the situation encountered by the participants. In order to safeguard the
anonymity of the participants, the excerpts have been modified to remove
details that may expose the identity of the individuals. Any differences
in  experiences across different sexual minority groups and
socio-economic backgrounds are also presented where applicable.
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Whether the participants had experienced discrimination in relation to

use/purchase of goods, facilities and services

4.4.2

443

Some of the participants (85 out of 214 participants) indicated that they
had experienced various forms of discrimination in relation to
use/purchase of goods, facilities and services (direct discrimination: 46
participants; harassment (unwelcome verbal conduct): 45 participants)
[Note: some participants indicated that they experienced both forms of
discrimination.]. Among the different sexual minority groups, more gay,
lesbian and transgender participants reported that they experienced
discrimination in this aspect on the grounds of sexual orientation or
gender identity whereas fewer bisexuals experienced discrimination.

Participants in the higher income group (with personal monthly income
of HK$30,000 or above) were less likely to experience discrimination in
this domain (as compared to participants in the lower income groups (i.e.
HK$10,000 — HK$29,999 and below HK$10,000)).

Forms of discrimination experienced in relation to use/purchase of goods,

facilities and services by the participants

44.4

Various forms of discrimination in relation to use/purchase of goods,
facilities and services were experienced by the participants. The major
forms of discrimination in this aspect can be categorised as: (1) direct
discrimination - being denied the goods, facilities or services requested;
(2) direct discrimination - differential treatment; and (3) harassment —
unwelcome verbal conduct.

(1) Direct discrimination - Being denied the goods, facilities or services requested

445

4.4.6

Among the participants who reported having experienced discrimination
before, some stated that they had been once denied goods, facilities or
services requested (40 out of 214 participants). The public spaces in
which they experienced refusal of services included refuge centres,
medical clinics, retail shops and restaurants.

Two lesbian participants and two gay participants expressed that they had
tried to order a Valentine’s set dinner on Valentine’s Day, but were
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4.4.7

44.8

4.4.9

refused by waiters/waitresses who informed them that the Valentine’s set
dinner could only be offered to heterosexual couples. When challenged
on the lack of notification in the restaurant regarding the said rules, the
waiters/waitresses replied that it was their usual practice, and no further
explanation was offered. The participants said they left the restaurant
when they were refused the services. In the context of clubbing
activities, few lesbian participants (7 out of 70 lesbian participants)
reported that when they tried to enter clubs that offered free entry to
ladies, they were requested to pay an entry charge or were not allowed to
enter the clubs because they had a tom-boy appearance.

In shopping arcades, some of the leshians (9 out of 70 leshian
participants) with a tom-boy look and some transgender participants (5
out of 35 transgender participants) were not welcome to use the female
toilets and would sometimes be driven away by the cleaners.
Sometimes, the participants needed to show their identity cards to prove
their gender when using public toilets.

Regarding rental of hotels/inns, few gay (4 participants) and lesbian (3
participants), and one bisexual participants expressed that they were
refused to make a booking with hotels/inns due to their sexual
orientations. Some commented that there were statements posted at the
hotel indicating that the rental services were not provided to same-sex
couples, and that these rules were unfair to people with different sexual
orientations.

For blood donation, two gay and one bisexual participants indicated that
they were not allowed to donate blood if they had disclosed their sexual
orientation to the staff of the blood donation centres by filling a form
which enquires whether they had any sexual contact with another man*®.
While there was less favourable treatment for a person with different
sexual orientation in these cases, it is noted that the anti-discrimination
laws in some of the overseas jurisdictions allow organisations that
operate blood service to refuse to accept a person’s blood donation if the

' Note by the research team: The Hong Kong Red Cross checks for the
suitability to donate by asking, among other things, whether donors ever had
male-to-male sexual activity, and whether they, for the past 12 months, had sexual
activity with a bisexual male, or a male/female sex worker.
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4.4.10

4411

decision is based on reasonable medical ground.

A bisexual participant stated that a group of sexual minority people had
experienced discrimination when they tried to rent a bus for a
demonstration to protest for their rights. When they first contacted the
rental bus service company, the representative replied that they could rent
the bus after filling in the application. However, when the rental bus
service company realised that the bus would be rented to a group of
LGBT people, the representative of the company refused to provide the
service, with the reason given that this was a commercial decision and
they had to take “the image of the company” into consideration.

One transgender participant reported experience of being refused the
provision of social services. Another transgender participant stated that
he/she had faced refusal when requesting to use services during medical
check-ups in private clinics. These cases might be a result of a lack of
adequate knowledge about transgenderism among front-line workers.
Two brief excerpts for these two cases are presented below:

P R A BT AR H 22 T B HEE » B Am Aok B -
) ANEIEAREZ EES - 1 HIER PO T iE R - thiEmETE 25
EREHVEIRT -

I was expelled from home and slept on the street after I disclosed my
gender identity to my family. I sought help from a social welfare
organisation but they didn’t accept my application. They even said that
I should have anticipated such treatment when | chose to be a transgender
person.

(A transgender participant describing an incident in 2011)

H—KeeimE [ E S s ErRm M RE] - AR ELATES
ME - FATLASRT IR IR (BB N BT 5y B a8 8
G AAEMATT IR -

| used to be a male and so | had had prostate examination. However,
during a medical check [after change of gender on identity card], I was
refused to have such examination because my identity card showed that |
was a female.

(A transgender participant describing an incident in the 2010s)
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4.4.12

In another case, a transgender participant was refused permission to try
on and purchase a women’s headdress by the salesperson in a high-end
department store.

(2) Direct discrimination - Differential treatment

4.4.13

4.4.14

4.4.15

4.4.16

Among the participants who reported having experienced discrimination
before, few stated that they had been offered differential treatment
compared to heterosexuals (6 out of 214 participants).

Two leshian participants recalled that during dinner at an eatery, the
waiters intentionally did not provide service. A brief excerpt for this
case is presented below:

H— > BERIAA R - FIES R R R » I EER - T IR
O 2 IR O P SOEE R T4 | BABRE Y - X
BT REM: -

Once | ate out with my friend but the waiter refused to serve our table
and said: “Are you psychologically impaired? How come you would
dress like that! You are a woman but you dress like a man.”

(A lesbian participant describing an incident in 2010s)

Two gay participants indicated that they faced differential treatment at
hotels/inns on the grounds of their sexual orientations. In one case a
participant reported that when the staff of the hotel/inn was notified that
two men were coming, they requested payment of an additional deposit.
The condition was that if the gay couple vacated the room without any
damage, the deposit would be refunded. The participant was very
disappointed and distressed about the differential treatment. Another
participant recalled that the staff of one hotel refused to offer a double
bed to a gay couple, and stated that this was the company policy so as to
prevent sexual intercourse among gay couples. However, this policy
did not apply to women couples; in the same hotel a women couple was
allowed to book a double bed without hindrance.

Regarding child adoption, one gay participant recalled the process of

applying for child adoption with his male partner in a non-governmental
organisation in Hong Kong. The staff of the non-governmental
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4.4.17

organisation informed them that they could not apply in the capacity of a
married couple as they got married overseas. The gay participant could
only apply as an individual and as a result only his income level (instead
of the sum of his and his partner's) would be taken into account for the
application’®. He considered that such arrangement of the organisation
constituted systemic discrimination in that it was applying differential
treatment, and making it more difficult for gay couples to adopt children
as same-sex marriage was not yet legal in Hong Kong.

A transgender participant attempted to apply for child sponsorship during
his/her real life test period, and encountered differential treatment. An
excerpt for this case is presented below:

HEF B E — A/ NI » AR BAT AR TlTEY - ERE LA
73R Real Life Test { B ATERGER |- i N BZORIGE S 1755
INZICRE > Pk o BRIV EATLRE - Ryl B R LS/ NI HIAC
? PG AT - MRS B RUE R/ NMEZ KRB S ) -

I approached an organisation to apply for child sponsorship. At that
time | had not undergone surgical operation but had started Real Life
Test. The staff asked me to disclose my gender identity to the parents
of the child. 1 said this was my privacy and there was no reason to tell
them. | then made a complaint. As a result, they replied that there
was no regulation that the child sponsor must disclose his/her gender
identity to the parents of the child.

(A transgender participant describing an incident in 2009)

(3) Harassment - Unwelcome verbal conduct

4.4.18 Unwelcome verbal conduct was the most common form of discrimination

in relation to use/purchase of goods, facilities and services recalled by the
participants. The discriminatory acts of unwelcome verbal conduct
included calling offensive nicknames, telling inappropriate jokes, and

9 Note by the research team: there is no written policy by local adoption agencies
on whether same-sex or non same-sex cohabitants could apply in the capacity of a
couple. Applicants have to undergo a thorough home study in assessing their
capability to become suitable adoptive parents. A number of factors will be taken
into account including the applicants' early life experience, parenting attitudes and
capacities, adoption motivation, abilities in meeting the needs and developing the
potentials of the children being adopted, etc.
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4.4.19

4.4.20

4421

making derogatory remarks on the grounds of the sexual orientation or
gender identity of the participants.

Some of the participants indicated that they had encountered unwelcome
verbal conduct (45 out of 214 participants). Some of the gay
participants (9 gay participants out of 66 gay participants) were called
offensive nicknames or subjected to derogatory remarks such as “JEEE”
(damn gay men), “SERE” (pervert), “SEEAE HIVZZS A UAAEE -

gz L (damn gay men, you are so disgusting. You love men rather
than women) and “H;9 A5 IcEEtE” (“Do you like sex toys?””) by the
staff providing goods, facilities and services. Some of the lesbian
participants (14 lesbian participants out of 70 lesbian participants) also
encountered offensive nicknames and derogatory remarks such as “s TB”
(damn tom-boy), “Zz[E MRV MEST B2 N IEFEHY” (Lesbian sex is
abnormal!) and ““REERET 4 (20 [EI4ESEE) » dhEfRIRAY” (“Don’t get
close to her, she would harass you!”’) by the staff providing goods,
facilities and services. In discussion on how they responded to such
treatment, some participants said they would probably grudgingly accept
some inappropriate comments or jokes. Some would deliberately
conceal their sexual orientation to avoid intimidation and discrimination.

About half of the transgender participants (16 transgender participants
out of 35 transgender participants) encountered offensive nicknames and
derogatory remarks such as “ A #Zx” (shemale), “$£5E" (pervert) and ““f~
A7 (not like a man, not like a woman). Access to public toilets
was also a great difficulty they sometimes faced. They might be cursed
when using public toilets, and some had been insulted by the cleaning
staff or staff in shopping arcades. They expressed that these
disrespectful or scornfully abusive comments and jokes were extremely
humiliating.

For bisexual and post-gay participants, they were less likely to be

subjected to unwelcome verbal conduct when using/purchasing goods,
facilities and services.
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Seeking assistance in relation to use/purchase of goods, facilities and services

when experiencing discrimination

4.4.22

4.4.23

The great majority of the participants who had experienced
discrimination in relation to the use/purchase of goods, facilities and
services had not sought assistance from any party (77 out of the 85
participants who experienced discrimination in relation to the
use/purchase of goods, facilities and services). The major reason for not
seeking assistance was that they did not know any party that could
provide assistance. Also, some of the participants pointed out that
seeking assistance was of no use as there were no legal measures to
restrict those discriminatory acts.

Few participants had sought assistance from sexual minority
organisations, EOC or the staff/managers of the companies which
provide the good, facilities and services when facing discrimination in
relation to the use/purchase of goods, facilities and services (8 out of the
85 participants who experienced discrimination in relation to the
use/purchase of goods, facilities and services). Among them, some
stated that those parties were helpful in stopping the discriminatory acts.

Views of the participants who had not experienced discrimination in relation to

use/purchase of goods, services and facilities

4.4.24

4.4.25

About half of the participants (129 out of 214 participants) expressed that
they had not faced discrimination in this domain. The main reason is
that they would not intentionally disclose their identities when using or
purchasing goods, services and facilities as they only had brief
interaction with the providers. They considered that the providers of
goods, services and facilities did not care about the customers’ sexual
orientations or gender identities as long as there was business. Even
though on some occasions they had faced unfriendly looks or expressions
by the staff providing goods or services, they were not sure if this
amounted to discrimination.

Moreover, a few of the homosexual participants considered that most of
the staff providing goods or services were friendly to homosexuals.
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4.5

45.1

PRSI A e HE - B ERAEE N it tE A~ FR IR
ORISR

Afterall we spend money. Now that we are in a customer-oriented
society, they won't discriminate against us because of our sexual
orientation.

(A lesbian participant describing an incident in 2009)

Experience of sexual orientation/gender identity discrimination in
relation to the disposal and management of premises

This section focuses on whether the participants were discriminated
against in relation to the disposal and management of premises, and if so,
the discrimination they experienced. Brief excerpts are presented for
further elaboration and understanding of the situation encountered by the
participants. In order to safeguard the anonymity of the participants, the
excerpts have been modified to remove details that may expose the
identity of the individuals. Any differences in experiences across
different sexual minority groups and socio-economic backgrounds, as
well as between those who had disclosed their sexual orientations or
gender identities and those who had not, are also presented where
applicable.

Whether the participants had experienced discrimination in relation to the

disposal and management of premises

45.2

Some of the participants (6 out of the 48 participants who had experience
in disposal and management of premises) had encountered discrimination
in relation to the disposal and management of premises and the majority
of these few participants had not disclosed their sexual orientation or
gender identity to the landlords or property managers.

Forms of discrimination experienced in relation to the disposal and management

of premises

453

The major form of discrimination in this aspect was (1) direct
discrimination - being denied rental of premises; and (2) direct
discrimination - being subjected to less favourable treatment in relation
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45.4

to the rental of premises.

The participants who had encountered discrimination in this aspect
reported being denied rental of premises or being subjected to less
favourable treatment in relation to the rental of premises. Generally,
discrimination usually happened when the landlord or property manager
met the tenant. The landlord or property manager would ask the
participants specific questions about their relationship with their partner
and enquire whether it was a same-sex relationship.

(1) Direct discrimination - Being denied rental of premises

455

Few participants had experienced this form of disciminration (4 out of 48
participants who had experience of disposal and management of
premises). One transgender participant recalled that he/she wanted to
move to a new flat. Everything was fine and the contract was ready.
When he/she informed the landlord that he/she was a transgender person,
the landlord refused to sign the contract. After some time, the property
agency informed the transgender participant that the landlord would not
rent the flat to him/her because the landlord did not accept his/her gender
identity.  Another transgender participant experienced the same
discriminatory act, with the landlord refusing to rent the flat to him/her
once the landlord noticed his/her gender identity. Two lesbian
participants shared similar cases; they were refused rental of flats when
the landlords recognised that leshian couples would live in the premises.

(2) Direct discrimination - Being subjected to less favourable treatment

4.5.6

Two participants in total reported this form of discrimination. One
transgender participant indicated that he/she was requested to pay the
rent for the whole year in advance. This was an unusual and less
favourable term. A brief excerpt is presented below:

H—RERBEEHRZHEL T - EHMFETKE - BHREEFMN - F5R
FRTFAG T —F - A EiH&GH -

The owner and | reached an agreement on renting the flat. When |
showed my ID card, he realised | was a male and requested me to pay
the rent for the whole year in advance.

(A transgender participant describing an experience in the 2000s)
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45.7

One lesbian participant recalled that she initially conducted the entire
rental process with no issues raised by the landlord, in what was overall a
friendly transaction. After the landlord saw her partner and realised that
a pair of lesbians were living in the premises, the landlord’s attitude
changed and more suggestive rules were stated explicitly including “don't
be too noisy and disturb others” and “don't get the place dirty”. These
comments had never been voiced before.

Seeking assistance in relation to the disposal and management of premises

45.8

45.9

The great majority of the participants who had experienced
discrimination in relation to the disposal and management of premises
had not sought assistance form any party (5 out of 6 participants who
experienced discrimination in relation to the disposal and management of
premises). The main reason for not seeking assistance was that they did
not know any party that could provide assistance.

One participant sought assistance from a sexual minority organisation.
The participant considered it helpful as the organisation provided a
shelter for him/her.

Views of the participants who had not experienced discrimination in relation to

the disposal and management of premises

45.10

4511

45.12

In relation to the disposal and management of premises, the majority of
the participants (42 out of 48 participants who had experience of disposal
and management of premises) had not encountered discrimination.

Some of the participants who had not encountered discrimination
considered that the owners or managers were concerned only about
whether the premises could be sold or rented at good prices; sexual
orientations or gender identities of the clients were not their concern.

However, some participants pointed out that homosexuality or
transgenderism was a taboo when renting premises and therefore they
would conceal their sexual orientations or gender identities in order to
avoid discrimination in this domain.

51



4.6

46.1

Experience of discrimination in other domains

This section focuses on some participants’ discrimination experience in
relation to other domains. Brief excerpts are presented for further
elaboration and understanding of the situation encountered by the
participants. In order to safeguard the anonymity of the participants, the
excerpts have been modified to remove details that may expose the
identity of the individuals.

(1) Direct discrimination - Being denied the opportunities to participate in church
activities

4.6.2

4.6.3

Few participants stated that when their sexual minority identity was
discovered in the churches they had joined, they were denied the
opportunities to participate in the activities of the churches (4 participants
out of 214 participants)®. Brief excerpt of a case as mentioned by a gay
participant is presented below:

EAETOE FIMERES » MM 20 R AR 2 E s - BT
38 o 1 HFREI AR & F R -

When the church knew | was a homosexual, they would ask me to first
admit the sin, and consider it inappropriate for me to make contributions
for the church for the time being.

(A gay participant describing an incident in the 2000s)

While there was less favourable treatment for a person with different
sexual orientation in these cases, it is noted that the anti-discrimination
laws in some of the overseas jurisdictions provide exemptions for
religious organisations in relation to participation in their activities.

2 These experiences were reported during the open-ended session of the focus
group discussion and/or in-depth interview on experiences in other domains. As
the experiences do not belong to the major domains covered by the Study, there
was no statistic on how many participants in total participated in church activities.
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(2) Harassment: being subjected to unwelcome verbal conduct during
participation in social activities

4.6.4

4.7

4.7.1

One post-gay participant recalled that he was met with hostility by a
sexual minority organisation when he attended a forum to share his
experience and he was subjected to unwelcome verbal conduct because of
his post-gay identity. A brief excerpt of the experience of this participant
is presented below:

H—RIRE S — (sl e s » S e oS 7/ D AR [E] 14588 - I
T EIRAVELRE - ot/ N aH SR A AR PH AR My E & -

| attended a forum with another speaker to share my experience in
homosexuals counseling for youths. A sexual minority organisation
came to interrupt the activity.

(A post-gay participant describing an experience in the 2000s)

Supportive measures

This section focuses on supportive measures for sexual minorities
suggested by the participants. Education in schools and education for
stakeholders in different domains, and enacting legislation against
discrimination on grounds of sexual orientation and gender identity were
suggested by the majority of participants respectively, while the other
five measures to be discussed in this section were supported by some of
the participants. Among these five measures, two were suggested by
some of the transgender participants.

(1) Education in schools and education for stakeholders in different domains

Education in schools

4.7.2

The great majority of participants (194 out of 214 participants) pointed
out that proper education on sexual orientation, gender identity and other
related issues was lacking in primary and secondary schools in Hong
Kong. Absence of such information and knowledge in the regular
curriculum resulted in a lack of awareness of problems faced by sexual
minorities. The participants believed that incorporating education on
sexual orientation and gender identity into the regular curriculum could
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help eliminate prejudice and thus alleviate the discrimination problems
faced by sexual minorities in schools.

Education for stakeholders in different domains

4.7.3

4.7.4

4.7.5

4.7.6

Regarding discrimination in the workplace, the majority of the
participants (140 out of 214 participants) opined that the major cause of
discrimination against sexual minorities was that the discriminators
lacked adequate and accurate knowledge about sexual orientation, gender
identity and other related issues. They suggested that employers could
organise seminars for employees with a view to dismantling myths and
stereotypes about sexual minorities.

Regarding discrimination in school, some of the participants (77 out of
214 participants) suggested that schools could cooperate with sexual
minority organisations to hold seminars and workshops for students to
enhance knowledge on issues about sexual minorities. In addition, few
participants (21 out of 214 participants) stressed that many teachers and
social workers in schools did not acquire adequate knowledge about
sexual minorities, leading them to misunderstand or even discriminate
against sexual minority students. Moreover, as authority figures who
should offer assistance to sexual minority students, teachers and social
workers should be well-equipped with knowledge and skills to handle
discriminatory practices. Training courses for teachers and social
workers should be provided.

In relation to use/purchase of goods, facilities and services, few of the
participants (21 out of 214 participants) considered that more
promotional materials issued by the Government to spread the message
of equal opportunities for sexual minorities could help prevent
discrimination against them.

Some of the transgender participants (14 out of the total 37 transgender
participants) indicated that doctors and medical staff often lacked good
knowledge of transgenderism. This might lead to mistakes when they
provided medical services for transgender people®.

21 They also remarked that there were too few doctors who dealt with people with
GID in Hong Kong and so they had to wait for a long time before undergoing sex
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4.1.7

Furthermore, few participants (20 out of 214 participants) expressed that
stereotypical portrayals of sexual minorities in the mass media had
shaped negative attitudes towards sexual minorities in the society. They
believed that increasing media exposure of sexual minorities could help
the public understand the real situation of sexual minorities in Hong
Kong and mitigate prejudice towards them.

(2) Enacting legislation against discrimination on grounds of sexual orientation
and gender identity

4.7.8

The participants opined that the Government should take the lead to stop
discriminatory practices towards sexual minorities by enacting
anti-discrimination legislation. The majority of them believed
legislation would be effective in mitigating discriminatory practices in
the domains of work (139 out of 214 participants) and provision of goods,
facilities and services (159 out of 214 participants); while half of them
were supportive of legislation in the domain of education (126 out of 214
participants), and some of them for the domain of the disposal and
management of premises (84 out of 214 participants).  The participants
also pointed out that legislation could be an effective way to educate the
public on equal opportunities for people with different sexual orientations
and gender identities as well as to raise the awareness among
stakeholders over the rights of sexual minorities.

(3) Setting up unisex toilets and changing rooms

4.7.9

In relation to the public toilets and changing rooms in public venues
especially the shopping arcades, some lesbian and transgender
participants (29 out of the total 104 lesbian participants and transgender
participants) stated that they might be subjected to embarrassment, or
even insult or arrest by others offended by the presence of a person they
perceived as being of the other gender in the public toilets and changing
rooms. It was necessary to set up more public unisex toilets and
changing rooms to eliminate embarrassment and inconvenience suffered

reassignment treatment. They opined that increasing the number of doctors who
dealt with GID could reduce / shorten the waiting time for the process of sex
reassignment treatment.
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4.7.10

by them.

The majority of the lesbian and transgender participants (61 out of the
total 104 lesbian participants and transgender participants) indicated that
they had experienced embarrassment and inconvenience when using
washrooms and changing rooms with their co-workers or classmates, and
therefore they saw a need to set up unisex toilets and changing rooms in
the workplace and in the school.

(4) Enhancing employment resources and counselling services for sexual

minorities

4.7.11

4.7.12

Some of the participants (22 out of 214 participants; among them, 18 are
transgender participants) pointed out that it was difficult for them to
support a living on their own as they had fewer opportunities to secure a
job than ordinary people. They opined that the Government should help
transgender people to seek jobs. For example, the Labour Department
could establish a network to match transgender people with sexual
minority-friendly employers. Also, the Government could encourage
employers to create a friendly working environment for sexual
minorities.

Few participants (20 out of 214 participants) pointed out that when
sexual minorities suffered discrimination, they did not know what to do
and where to seek assistance. Counselling services provided by
well-trained social workers equipped with adequate knowledge about
sexual minorities could be helpful to them.

(5) Providing temporary shelters for sexual minorities

4.7.13

Some of the participants (48 out of 214 participants) pointed out that
sexual minorities, especially transgender people, might be expelled from
home by their families who do not accept their sexual orientation/gender
identity. Therefore, it was considered important to set up temporary
shelters for sexual minorities who encountered such a situation.

(6) Allowing transgender people to dress in accordance with their preferred

56



gender at work or at school

4.7.14 Some of the transgender participants (14 out of the total 35 transgender
participants) stated that they felt uncomfortable and depressed when they
were requested to wear the work uniform conforming to their biological
sex but not their preferred gender. They advised that transgender people
ought to be allowed to dress in accordance with their preferred gender in
the workplace and at school.

(7) Protecting privacy in relation to sex/gender identity (in relation to use of
public services)

4.7.15 Some of the transgender participants (7 out of the total 35 transgender
participants) expressed that some providers of facilities and services
might expose their identities to the public. They opined that the Office of
the Privacy Commissioner for Personal Data should protect personal data
about sex/gender identity against unauthorised or accidental access.
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5.1

Chapter 5 Conclusion

This Study was based on 29 focus discussions and 138 in-depth one-to-one
interviews with 214 sexual minority participants with different
socio-economic backgrounds. The purpose was to ascertain whether
sexual minorities were discriminated against in Hong Kong, and if so, the
discrimination they experienced and specifically: (a) in what domains,
namely employment; education; provision of goods, facilities and services;
and disposal and management of premises; (b) in what forms of
discrimination; (c) the areas of needs for support and/or redress; and (d)
whether they have attempted to seek redress and/or assistance from
different bodies. Following the analysis on the participants’ discussions
as set out in Chapter 4, conclusions were drawn as summarised below.

General understanding of discrimination in daily life

5.2

About half of the participants indicated that the basic definition of
“discrimination” was “a person is treated unfairly or less favourably than
other persons”. Another half of them might not be able to state clearly
what the definition of discrimination was. However, these participants
gave examples including verbal insult, mockery, sexual harassment and
physical assault. Besides, some of these participants pointed out that
depriving sexual minorities of their resources and basic rights were forms
of discrimination as well. The majority of these participants also
perceived “unfriendly looks or expressions” as discriminatory. These
participants expressed that this kind of unfriendly gesture would make
them feel uncomfortable and stressful. On the basis of the above
understandings of discrimination, the majority of participants expressed
that they had experienced some form of discriminatory acts in daily life.

Overview of discrimination experience of the participants

5.3

The majority of the participants tended not to disclose their sexual
orientations or gender identities in the four domains surveyed. They
observed that whenever the persons around them mentioned issues related
to sexual minorities, most of them talked about it in negative ways, thereby
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5.4

5.5

5.6

creating an unwelcome and even hostile environment towards them.
Some of the participants reported that they had at one time or another
suffered from mental health problems, such as anxiety or depression
(including suicidal ideation), as a result of the severe strain they were
mindful at all times to make sure that their sexual orientation/gender
identity would not be uncovered. Some of the participants who had not
disclosed their sexual orientations or gender identities were still suspected
of being homosexual or transgender and thus were discriminated against
owing to their gender-nonconforming appearance and behaviours.

Regarding the forms of discrimination experienced, unwelcome verbal
conduct (harassment) was the most common form of discrimination the
participants suffered. They were called offensive nicknames, told
inappropriate jokes and given derogatory remarks on the grounds of sexual
orientation or gender identity.  Direct discrimination and sexual
harassment are the less common forms of discriminatory acts encountered
by the participants.

Across different sexual minority groups, it is found that the majority of
transgender and gay participants reported that they had encountered
discrimination, while some of the lesbian participants, few bisexual
participants, one post-gay participant and one intersex participant reported
having encountered discrimination. Generally speaking, lesbians and
bisexuals could more easily conceal their sexual orientations and were less
likely to face discrimination in different spheres of daily life.

In consideration of differences in findings among participants recruited
from the three sampling methods as discussed in Chapter 2.2 (i.e. members
from sexual minority networks and communities, and non-members
recruited from snowball sampling and open recruitment from online social
networks and media outlets), in general, more of the gay and leshian
participants recruited from members of sexual minority communities had
encountered various forms of discrimination, as compared to non-members.
It might be because they were more open about their sexual minority
identity in daily life; more of the participants recruited from members of
sexual minority communities disclosed their sexual minority identity in
different domains, as compared to the non-member participants. For
bisexual and transgender participants, there were no significant differences
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on the frequency and forms of discrimination among members and
non-members. Since most of the post-gay participants were recruited
from members of the sexual minority communities, whether there were
differences could not be ascertained.

Seeking assistance when experiencing discrimination

5.7

It is noteworthy that the majority of the participants who encountered
discrimination had not sought assistance from any party. This was likely
because there is no statutory body or legal measures handling
discrimination on the grounds of sexual orientation and gender identity; as
such, they did not know any party that could provide helpful and long-term
assistance. Also, the risk of exposing their identity prevented them from
making complaints to the possible complaint-handling organisations.
Moreover, as some of the discriminators were employers in the workplace
or authority figures (principals or teachers) in the school, fear of losing
jobs and school places prompted them to remain silent about the
discrimination they experienced.

Experience of sexual orientation/gender identity discrimination in the workplace

5.8

5.9

5.10

In the workplace, some of the participants who had work experience stated
that they had been subjected to unwelcome verbal conduct (harassment) by
their seniors or co-workers. Few of the participants who had work
experience reported that they had been asked to leave their jobs/denied job
offers, deprived of promotion and training opportunities, or sexually
harassed because of their sexual orientations or gender identities.

Among different sexual minority groups, more of the gay and transgender
participants reported that they had experienced workplace discrimination
on the grounds of their sexual orientation or gender identity.

Meanwhile, about half of the participants who had work experience stated
that they had not experienced discrimination in the workplace. The main
reasons were that their working environments were inclusive towards them,
and that they concealed their identities in a careful way.
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Experience of sexual orientation/gender identity discrimination in school

5.11

5.12

5.13

5.14

In the school, some of the participants who had studied in Hong Kong
stated that they had been subjected to unwelcome verbal conduct by their
schoolmates and teachers. Few of the participants who had studied in
Hong Kong had been subjected to unwelcome physical conduct
(harassment), had encountered denial of a school place offer in theological
colleges®, or had experienced sexual harassment.

Among different sexual minority groups, the majority of the gay
participants indicated that they had experienced various forms of
discrimination in school, whereas some of the participants who were
lesbian, transgender and post-gay participants had experienced
discrimination in school.

Some of the participants who had experienced discrimination in the school
considered that schools, especially secondary schools, were an unsafe and
hostile environment for sexual minorities. Bullying and social isolation
at school even led some participants to contemplate self-harm and engage
in  high-risk behaviour. Furthermore, they expressed that the
discriminatory acts they experienced at school might cast a shadow on
their later lives.

Meanwhile, the majority of the participants who had studied in Hong Kong,
including the great majority of the bisexuals and post-gays, said that they
had never suffered discrimination in schools.  These participants
indicated that the environment in schools showed more acceptance of
homosexuals and bisexuals as the social perception towards them is
gradually turning more welcoming. Besides, some of the participants
who had never suffered discrimination in schools had not recognised their
sexual orientations or gender identities in school age and they had identical
appearances as with heterosexual and gender-conforming persons. Thus,
they had not experienced discrimination on the grounds of sexual
orientation and gender identity at school.

22 \While there was less favourable treatment for a person with different sexual
orientation or gender identity in these cases, it is noted that the anti-discrimination
laws in some of the overseas jurisdictions provide exemptions for religious
schools in relation to their decisions on admission of students.
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Experience of sexual orientation/gender identity discrimination in relation to

use/purchase of goods, facilities and services

5.15

5.16

5.17

5.18

Concerning use/purchase of goods, facilities and services, some of the
participants had suffered various forms of discrimination including
unwelcome verbal conduct, being denied the goods, facilities or services
requested (direct discrimination)(e.g. being denied Valentine’s Day menus
and being denied entry to public toilets) and differential treatment (direct
discrimination)(e.g. being charged additional deposit for rental in
hotel/inn).

Within this domain, among different sexual minority groups, more gay,
lesbian and transgender participants reported that they experienced
discrimination in this aspect on the grounds of sexual orientation or gender
identity whereas fewer bisexuals experienced discrimination.  The
participants in the higher income group (with personal monthly income of
HK$30,000 or above) were less likely to experience discrimination in this
domain (as compared to participants in the lower income groups (i.e.
HK$10,000 — HK$29,999 and below HK$10,000)).

One participant pointed out that he faced systemic discrimination that
involved policies of a non-governmental organisation on processing
applications for child adoption which were allegedly unfair.

Meanwhile, about half of the participants expressed that they had not faced
discrimination. The main reason was that they would not intentionally
disclose their identities when using or purchasing goods, services and
facilities as they only had brief interaction with the providers. They
considered that the providers of goods, services and facilities did not care
about the customers’ sexual orientations or gender identities as long as
there was business.

Experience of sexual orientation/gender identity discrimination in relation to the

disposal and management of premises

5.19

Regarding the disposal and management of premises, more than half of the
participants had no experience in this domain. For those who had such
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5.20

experience, some of them had suffered discrimination. The major forms
of discrimination experienced were denial of renting premises and being
subjected to less favourable treatment in relation to the rental of premises.

Meanwhile, among the participants who had relevant experience in this
domain in Hong Kong, the majority had not encountered discrimination.
Some of these participants considered that the owners or managers only
cared about whether the premises could be sold or rented at good rate, and
sexual orientations or gender identities of the clients were not their
concern.  However, some of these participants pointed out that
homosexuality or transgenderism was a taboo when renting premises and
therefore they would conceal their sexual orientations or gender identities
in order to avoid discrimination in this domain.

Experience of discrimination in other domains

5.21

As far as other domains are concerned, few participants reported that they
encountered direct discrimination in churches?; when their sexual
minority identity was discovered in the churches they had joined, they
were denied the opportunities to participate in the activities of the
churches®®. One post-gay participant recalled that he was opposed by a
sexual minority organisation when he attended a forum to share his
experience and he was subjected to unwelcome verbal conduct.

Supportive measures

5.22

To mitigate the discrimination they experienced, the majority of
participants proposed: (1) education in schools and education for
stakeholders in different domains; and (2) enacting legislation against
discrimination on grounds of sexual orientation and gender identity.

2% These experiences were reported during the open-ended session of the focus
group discussion and/or in-depth interview on experiences in other domains. As
the experiences do not belong to the major domains covered by the Study, there
was no statistic on how many participants in total participated in church activities.

2% While there was less favourable treatment for a person with different sexual
orientation in these cases, it is noted that the anti-discrimination laws in some of
the overseas jurisdictions provide exemptions for religious organisations in
relation to participation in their activities.
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5.23

Some of the participants proposed the following supportive measures: (3)
setting up unisex toilets and changing rooms; (4) enhancing employment
resources and counselling services for sexual minorities; (5) providing
temporary shelters for sexual minorities. Some of the transgender
participants proposed: (6) allowing transgender people to dress in
accordance with their preferred gender at work or at school; and (7)
protecting privacy in relation to sex/gender identity (in relation to use of
public services).

The majority of the participants believed that Government should take the
first step to formulate effective and long-term measures that could help
create an inclusive society accommodating of sexual minorities. Also,
they hoped that the general public could have a deeper understanding of
their situations so as to eliminate the prejudice and discrimination against
sexual minorities.
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Appendix 1 Discussion Guide

SECTIONA

General understanding and experience of discrimination in daily life

Opening:
(1) Based on your understanding, what is discrimination?

(2) Have you experienced any discrimination in your daily life? If so,
what are the details of the experience? What exactly happened and in
what domain?

(3) Do you think that the discrimination was mainly induced by your sexual
orientation / gender identity?

(4) What form(s) of discrimination have you experienced?
For example (prompters):
(a) Verbal insult or mockery
(b) Sexual harassment
(c) Vilification®
(d) Bullying or physical violence
(e) Other forms

(5) How often do you experience the above form(s) of discrimination?
(@) Frequently
(b) Sometimes
(c) Seldom

2 Any activity in public that incites hatred towards, serious contempt for, or
severe ridicule of, a person or persons because of their sexual orientation or
gender identity.
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SECTION B

Experience of sexual orientation / gender identity discrimination
in the workplace

I would like to discuss with you about the following aspects of experience
you may have:

(1)  Sexual orientation / gender identity disclosure in the workplace
2 Discrimination experienced in the workplace
(3)  Seeking assistance in the workplace

Sexual orientation / gender identity disclosure in the workplace
(B1) Have you disclosed your sexual minority identity in the workplace?

If the participant HAS disclosed, ask the following:

(1) How did you decide whether/whom/when to tell?

(2) How do you think disclosure of sexual orientation/gender identity has
affected your relationships with the following:
(@) Your employer
(b) Your co-workers
(c) Your business clients

If the participant HAS NOT disclosed, ask the following:

(3) What prevent you from disclosing?

(4) Are the anticipated effects caused by the disclosure part of the
reason(s) of your choice?
(&) What is your concern for coming out at work?
(b) What is the anticipated consequence?
(c) What is the difficulty involved?
(d) In what ways do you think coming out might affect:
(i)  Your status
(i) Prospect for promotion / posting
(iii)  Welfare packages
(iv)  Other aspects of your work experience
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Discrimination experienced in the workplace

(B2) Have you experienced any direct or indirect discrimination in the
workplace?

(1) What form(s) of direct or indirect discrimination?® have you
experienced?
For example (prompters):
(@) Verbal insult or mockery
(b) Sexual harassment
(c) Being denied a promotion that you were qualified for
(d) Being denied a job offer or asked to leave a job
(e) Bullying or physical violence
(F) Indirect discrimination (please specify: )

We would like to know the actual incidents. Please elaborate specifically what
happened. Please also let us know when the incidents above occurred.

(2) Who exert(s) the above form(s) of discrimination to you?
(@) Your employer
(b) Your co-workers
(c) Your business clients

(d) Others (please specify: )

(3) Why do you think that the above form(s) of discrimination were
mainly induced by your sexual orientation / gender identity? Have
you compared the treatment you experienced with others in the
workplace?

(4) How often do you experience the above form(s) of discrimination?
(a) Frequently
(b) Sometimes
(c) Seldom

(5) What do you think about the overall attitudes of your employer /
co-workers / business clients towards your sexual orientation / gender
identity?

(a) Positive / Negative / Neutral
(b) Inclusive / Exclusive / Neutral

26 Moderators should clarify with the interviewees the definitions of direct and
indirect discrimination: (1) Direct discrimination occurs when a person is treated
less favourably than another person with a different sexual orientation or gender
identity; (2) Indirect discrimination occurs when a condition or requirement is
applied to everyone but in practice adversely affects persons of a particular sexual
orientation or gender identity.
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Seeking assistance in the workplace

(B3) Have you sought assistance when you experience direct or indirect
discrimination in the workplace?

If the participant HAS sought assistance, ask the following:

(1) From whom did you seek assistance?
(@) Your employer
(b) Your co-worker
(c) Your family
(d) NGO
(e) Others (please specify: )

(2) What form(s) of assistance did the person(s) or institution(s) provide
for you?
(&) Complaint system in the workplace
(b) Anti-discrimination instructions
(c) Verbal reminder

(d) Others (please specify: )

(3) Has the discrimination act been mitigated after you sought assistance?
If the participant HAS NOT sought assistance, ask the following:

(1) What is the reason for not seeking assistance?
Ask all participants:

(1) What kinds of support do you think are needed for sexual minority
people in the workplace? What kind of policy or legal measure
would be needed? Would you take legal action against your
'discriminator’ if there were legal measures in place? Why or why
not?
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SECTION C

Experience of sexual orientation / gender identity discrimination in school

I would like to discuss with you about the following aspects of experience
you may have:

(1) Sexual orientation / gender identity disclosure in school
(2) Discrimination experienced in school
(3) Seeking assistance in school

Sexual orientation / gender identity disclosure in school

[For non-student participants] Did you realise your sexual orientation/gender
identity back in the school days? (If not, skip section C)

(C1) Have you disclosed your sexual minority identity in school?

If the participant HAS disclosed, ask the following:

(1) How did you decide whether/whom/when to tell?

(2) How do you think disclosure of sexual/gender identity has affected
your relationships with the following?
(a) Your teachers
(b) Your classmates

(c) Others (please specify: )

If the participant HAS NOT disclosed, ask the following:

(3) What prevent you from disclosing?
(4) Are the anticipated effects caused by the disclosure part of the
reason(s) of
your choice? What are your concerns for coming out at school?
(d) What are the anticipated consequences?
(b) What are the difficulties involved?
(c) Inwhat ways do you think coming out might affect?
(i) Your status
(i) School place offer
(iii)  Opportunity to take part in courses or activities
(iv) Others (please specify: )
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Discrimination experience in school

(C2) Have you experienced any direct or indirect discrimination in school?

1)

)

©)

(4)

()

(6)

What form(s) of direct or indirect discrimination have you
experienced?
For example (prompters):

(a) Verbal insult or mockery

(b) Sexual harassment

(c) Being denied a school place offer

(d) Being denied an opportunity to take part in courses or activities
(e) Bullying or physical violence

(9) Indirect discrimination (please specify: )

We would like to know the actual incidents. Please elaborate
specifically what happened. Please also let us know when the
incidents above occurred.

When was the first time you experienced discrimination in school?

(@) In primary school

(b) In secondary school

(c) Inuniversity or other educational venues for post-secondary
education

Who exerts the above form(s) of discrimination to you?
(a) Your teachers
(b) Your classmates

(c) Others (please specify: )

Why do you think that the above form(s) of discrimination were
mainly induced by your sexual orientation / gender identity? Have
you compared the treatment you experienced with others in school?

How often do you experience the above form(s) of discrimination?
(@) Frequently

(b) Sometimes

(c) Seldom

What do you think about the overall attitudes of your teachers /
classmates towards your sexual orientation / gender identity?

(a) Positive / Negative / Neutral

(b) Inclusive / Exclusive / Neutral
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Seeking assistance in school

(C3) Have you sought assistance when you experience direct or indirect
discrimination in school?

If the participant HAS sought assistance, ask the following:

(1) From whom did you seek assistance?
(a) Your teacher
(b) Your classmate
(c) Social worker
(d) Your family
(e) NGO
(f) Others (please specify: )

(2) What form(s) of assistance did the person or institution provide for
you?
(@) Complaint system in school
(b) Anti-discrimination instructions
(c) Verbal reminder

(d) Others (please specify: )

(3) Has the discrimination act been mitigated after you sought assistance?
If the participant HAS NOT sought assistance, ask the following:
(1) What is the reason for not seeking assistance?

Ask all participants:

(1) What kind of support do you think is needed for sexual minority people
in school? What kind of policy or legal measure would be needed?
Would you take legal action against your 'discriminator if there were
legal measures in place? Why or why not?
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SECTION D

Experience of sexual orientation / gender identity discrimination in relation
to
use/purchase of goods, facilities and services

I would like to discuss with you about the following aspects of experience
you may have:

(1) Discrimination experienced in relation to the use/purchase of goods,
facilities and services

(2) Seeking assistance in relation to the use/purchase of goods, facilities and
services

The goods, facilities and services here include banking or insurance services,
entertainment or refreshment facilities, transport or travel facilities, and also
include any service undertaking by or of the government.

Discrimination in relation to the use/purchase of goods, facilities and
services

(D1) Have you experienced any direct or indirect discrimination in relation
to the use/purchase of goods, facilities and services

(1) What form(s) of direct or indirect discriminations have you
experienced?
For example (prompters):

(a) Verbal insult or mockery

(b) Sexual harassment

(c) Being denied the goods, facilities, services requested

(d) Differential treatment in relation to the use/purchase of goods,
facilities and services

(e) Bullying or physical violence

(F) Indirect discrimination (please specify: )

We would like to know the actual incidents. Please elaborate specifically what
happened. Please let us know when the incidents above occurred.
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)

©)

(4)

()

Who exert(s) the above form(s) of discrimination to you?
(a) Policies of the bodies providing goods, facilities and services

(b) The staff providing goods, facilities and services

(c) Others (please specify: )

Why do you think that the above form(s) of discrimination were
mainly induced by your sexual orientation / gender identity? Have you
compared the treatment you experienced with others in relation to the
use/purchase of goods, facilities and services?

How often do you experience the above form(s) of discrimination?
(@) Frequently

(b) Sometimes

(c) Seldom

What do you think about the overall attitudes of the staff providing
goods, facilities and services towards your sexual orientation / gender
identity?

(a) Positive / Negative / Neutral

(b) Inclusive / Exclusive / Neutral

Seek assistance in relation to use/purchase of goods, facilities and services

(D2) Have you sought assistance when you experience direct or indirect
discriminations in relation to the use/purchase of goods, facilities and

services ?

If the participant HAS sought assistance, ask the following:

1)

)

©)

From whom did you seek assistance?

(a) Person-in-charge of the goods, facilities and services

(b) NGO

(c) Others (please specify: )

What form(s) of assistance did the person or institution provide for
you?

(a) Anti-discrimination instructions

(b) Verbal reminder

(c) Others (please specify: )

Have the discrimination acts been mitigated after you sought
assistance?

If the participant HAS NOT sought assistance, ask the following:

1)

What is the reason for not seeking assistance?
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Ask all participants:

1)

What kinds of support do you think are needed for sexual minority
people in relation to the use/purchase of goods, facilities and services ?
What kind of policy or legal measure would be needed? Would you
take legal action against your 'discriminator' if there were legal
measures in place? Why or why not?
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SECTION E

Experience of sexual orientation / gender identity discrimination in relation to

the disposal and management of premises

I would like to discuss with you about the following aspects of experience you
may have:

1)

)

Discrimination experienced in relation to the disposal and management
of premises;

Seeking assistance in relation to the disposal and management of
premises

Discrimination in relation to the disposal and management of premises

(E1) Have you experienced any direct or indirect discrimination in relation to
the disposal and management of premises

)

)

©)

What form(s) of discrimination have you experienced?
For example (prompters):

(@) Verbal insult or mockery

(b) Sexual harassment

(c) Being denied renting premises

(d) Being offered premises or rental of premises on less favourable
terms

(e) Bullying or physical violence

(f) Indirect discrimination (please specify: )

We would like to know the actual incidents. Please elaborate
specifically what happened. Please let us know when the incidents
above occurred.

Why do you think that the discrimination act is mainly induced by your
sexual orientation / gender identity? Have you compared the treatment
you experienced with others in relation to disposal and management of
premises?

Who exert(s) the above form(s) of discrimination to you?
(a) The bodies/property owners or any policies handling the disposal
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and management of premises

(b) Others (please specify: )

(4) How often do you experience the above form(s) of discrimination?
(@) Frequently
(b) Sometimes
(c) Seldom

(5) What do you think about the overall attitudes of the property owners
handling the disposal and management of premises towards your sexual
orientation / gender identity?

(a) Positive / Negative / Neutral
(b) Inclusive / Exclusive / Neutral

Seeking assistance in relation to the disposal and management of premises

(E2) Have you sought assistance when you experience direct or indirect
discriminations in relation to the disposal and management of premises?

If the participant HAS sought assistance, ask the following:

(1) From whom did you seek assistance?
(a) Person-in-charge of the disposal and management of premises
(b) NGO
(c) Others (please specify: )

(2) What form(s) of assistance did the person or institution provide for
you?
(a) Anti-discrimination instructions
(b) Verbal reminder

(c) Others (please specify: )

(3) Has the discrimination act been mitigated after you sought assistance?

If the participant HAS NOT sought assistance, ask the following:

(1) What is the reason for not seeking assistance?

Ask all participants:

(1) What kind of support do you think is needed for sexual minority people
in relation to the disposal and management of premises? Whether and
what kind of policy or legal measure would be needed? Would you
take legal action against your ‘discriminator' if there were legal
measures in place? Why or why not?
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Appendix 2  Demographics of Respondents

NEH

Demographics of Respondents

The Constitutional and Mainland Affairs Bureau of the Government of the Hong
Kong Special Administrative Region has commissioned Policy 21 Limited (Policy
21) to conduct a Study on the Discrimination Experienced by Sexual Minorities in
Hong Kong.

Your participation in this survey is vital to our analysis and the information
provided will be valuable and meaningful. Please be assured that all the
information collected will be kept strictly confidential and only aggregate
statistics will be published.

If you have any enquiry about the study, please contact Mr. Ben Wong of Policy
21 Limited at 2370 8652 during office hour (9 am to 6 pm from Monday to Friday,
except public holidays).

Thank you for your support and co-operation.
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LR 28 (kA Bl (8 N & RE R ] RELMF Ry & & oo AT 28 > S P ie

R ER G EHRE -

For the purpose of analyzing the survey results, |1 would like to know some of
your personal particulars. The information you provide will be used for analysis
only and will be kept strictly confidential.

1.

2.

3.

4.

EEfH Nickname:

MefEE 1 MERIEEE Sexual orientation/ gender identity :
1) [] BEIMERE Gay
(2) [ Z[EME5% Lesbian *°
(3) [ {45 Bisexual
(4) [] B&MERI A+ Transgender *°
(5) [ 1 [EMEs%% Post-gay*
(6) [ EAMEfEEM:R5EE Other sexual orientations or gender
identities:
ZH=FHH Please specify:

FHe Age:

(1) [] 18-24
(2) [] 25-29
(3) [] 30-34
(4) [] 35-39
(5) [] 40-44
(6) [] 45— 49
(7) [] 50-54
(8) [] 55-59
(9) [] 60-64
(10) [] >64

A4 HifE? Have you come out of the closet?
(1) ] & Yes
(2) [ 77 No (BkzQ.7 Jump to Q.7)

27

28

29

ELAEMS M Em 5S4 A man who is homosexual
EAE M MMEE 4 A woman who is homosexual
RSB — MR A ME R Y A1 A person who is sexually attracted to both

men and women

30

SHEC AR I S TRV VBB AR A A person whose self-identity

does not conform unambiguously to conventional notions of male or female
gender

31

Fr S B E M A BRI [ M5 A person who s attracted to same sex,

but chose not to have a homosexual lifestyle
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10.

11.

12.

HHEEES Age of coming out:
)3 A 2 Whom has been told? (Multiple responses)
(1) [ 5B} Parents

(2) [ SizBitk Siblings

(3) [] #F; Relatives

(4) [ & Friends

(5) [] [F)Z& Colleagues

(6) [] A% Public

(7) [ HEAM(zE=E0HPlease specify) :

IRIREE G E N B4 A& 2 Areyou in an intimate relationship?
(1) LI A Yes
(2) [J 47 No  (HkZQ.10 Jump to Q.10)

LB T R E R GER T2/ VA 2 (25 BRNA SN — (DR
INBZINAR - SHHEES LERFRR A & ANME ) The length of the intimate
relationship (in months) (Please fill in the longest intimate relationship if the
respondent indicates that he/she has more than one intimate relationship) :

H months

H FIsE= Usual language:
(1) [] E5EE Cantonese
(2) [ #<32 English
(3) [] HAth Others

EF2% Educational attainment:

(1) [ FER2ZE4#EE No schooling/kindergarten

(2) [ /I Primary (P1-P6)

(3) [ ] ¥4 Lower secondary (F.1 - F.3)

(4) [ & Upper secondary (F.4 — F.6)

(5) [ ] 8%} Matriculation (F.6 — F.7)

(6) [1 K= (FEZ{I:RFE) Tertiary (Non-degree course)

(7) [ KRE (Efr3Rf2) =Ll L Tertiary or above (Degree course or
above)

R Marital status:

(1) ] R%& Single

(2) [] E45 Married

(3) [J [AE Cohabitating

(4) [ 5 JE/8E4S Separated/Divorced

(5) [ ¥4 Widowed

(6) [ ER=EFE{ERHZ Civil partnership
(7) [] HAthr Others

ERIRAE S/ M%? Do you have children?
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(1) [J 17 No
(2) [] B Yes- #2{i7 How many children:

13. SFHI A A TS MUE Do you have any religion?
(1) L1 47 No
(2 [ 1A Yes

() {AIEFESZZE 2 What religion? (F] 3882418 Multiple answers allowed)
(1) [J KFEZ; Catholicism
(2) [] EEZy Christianity
(3) [ f# Buddhist
(4) [] HAth Others (5571:BH Please specify) :

(b) {4 Areyou...?
(1) [ JEHFE =S Very devoted
(2) [] Bz Devoted
(3) [ ] —f% Average
(4) [] B2 Lukewarm
(5) [] 52 &UERE.L, Indifferent

14. SR RIEEak s B (%4 ? What is your economic activity status?
(1) [J f&3F Employer
) [] Efg A1 Self-employed
(3) L] {&& Employee
(4) [] 24 Student
(5) [J BfK A+ Retired (BkRE Q.17)
(6) [ kIHZH5# Homemaker (jump to Q.17)
(7) [J 2 A+ Unemployed
(8) [] HAth Others (355FHH please specify: )

15. RILEEAB—FE{T2 2 Which industry are you engaged in?
(V)] #LiE2E Manufacturing
(2)[] ##&3E Construction
()] O ~ 3T ESE Import/export, wholesale and retail trades
(4[] i ~ BE - FEUERIERR 53 Transportation, storage, postal and
courier services
(B)] F15 KiEaR#=E Accommodation and food services
(6) ] &Ef iR Information and communications
(ML] &Fl & REzZE Financing and insurance
(8)] HhE - HER GRS Real estate, professional and business
services

QL] AIITE ~ HE - NHEERR(E K TEE) Public administration,
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education, human health and social work activities
(10)[] FfErEwt e K AR Miscellaneous social and personal services
(11)[] EHAh Others

16. 55 [H/RIEEE#AL (%2 Could you tell me your position?
(1) [ &8 &ITEEk A& Managers and Administrators
(2) [] HF A& Professionals
(3) [ EHBNEEE A & Associate professionals
(4) [] Sx&%#& N & Clerical support workers
(5) [ IRBETAE LG ESYE A& Service Workers and sales workers
(6) [] TEKARIAE Craftand related workers

(7) [ & MiesinlE B R AERC & Plant and machine operators and
assemblers

(8) [] FEF:#frT_ A Elementary occupations (9) [ ] Eftr Others

17. SFRIRE NG H BRI ARETA 2% 2 838 (CUBETR)? (BFEFA
W AR GIANEE H ¥ ~ 1041 ~ B, - (S iREIEsd BN AE)
Could you tell me your monthly total personal income (in Hong Kong Dollars)?
Total personal income should include all your monthly salary, bonus, housing
allowance, social support, investment income, etc.

(1) [] $5,000 DA below
(2) [] $5,000 - $9,999

(3) [] $10,000 - $14,999
(4) [] $15,000 - $19,999
(5) [] $20,000 - $24,999
(6) [ ] $25,000 - $29,999
(7) [] $30,000 - $39,999
(8) [] $40,000 - $49,999
(9) [] $50,000 - $59,999
(10) [] $60,000 - $99,999
(11) [ ] $100,000 - $199,999
(12) [ ] $200,000 =L L= or above

81



Appendix 3  Other demographic data

Socioeconomic status

1. A total of 214 participants from different sexual orientations/gender
identities, ages, educational attainment and economic activity status were
interviewed. Only one intersex person participated in the Study. In
order to protect his/her privacy, this report leaves out his/her information
in some paragraphs and charts that set out the data of each category of
participants (including paragraphs 3.2 and 3.3 and this Appendix). As
such, the total number of participants covered in the paragraphs and charts
concerned is 213.

2. Regarding economic activity status, 158 participants were economically
active and 55 participants were economically inactive. Among the 158
participants who were economically active, 63 participants worked in
public administration, education, human health and social work activities,
17 participants worked in the industry of information and communications,
and 16 participants were involved in import/export, wholesale and retail
trades.

Table 5: Industry the participants who were economically active engaged in

Sexual orientation/ gender identity

Profile Trans-

Lesbians | Ga Bisexual Post-gay | Total
i gender e

Public administration,
education, human health and 25 20 11 5 2 63
social work activities

Information and

. 6 3 1 5 2 17
communications
Import/export, wholesale
. 7 6 1 1 1 16
and retail trades
Real estate, professional and
. . 3 2 2 5 0 12
business services
Financing and insurance 4 4 2 0 0 10
Accommodation and food
4 3 0 1 0 8

services

82



Manufacturing 3 1 2 0
Miscellaneous social and
. 1 2 1 1
personal services
Transportation, storage,
. : 0 2 3 1
postal and courier services
Construction 4 0 0
Refused to answer 2 0 0
3. Regarding their occupations, 45 participants were professionals and 34
were managers and administrators.
Table 6: Occupations of the participants who were economically active
Sexual orientation/ gender identity
Profile _ _ Trans- |Post-ga
Lesbians | Gay | Bisexual Total
gender y
Professionals 15 14 5 9 2 45
Managers and
. 10 14 5 4 1 34
Administrators
Associate professionals 9 6 3 25
Clerical support workers 6 6 3 23
Service workers and sales
9 3 1 0 1 14
workers
Elementary occupations 0 3 0
Craft and related workers/ 0 0 0
Plant and machine
0 0 0 1 0 1
operators and assemblers
Refused to answer 2 0 2 0 0 4
Current relationship status
4, Among 213 participants, 136 participants were in an intimate relationship.
The average length of the participants’ longest intimate relationship was
4.4 years.
5. 171 participants were single, 16 were cohabitating, 14 were married and 5

were in a civil relationship. Fewer than 10 participants were separated,
divorced, widowed or other status.
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Table 7: Current relationship status of the participants

Sexual orientation/gender identity

Profile Trans-
Lesbians | Gay | Bisexual Post-gay | Total
gender
Whether in an intimate relationship?
Yes 53 40 27 17 137
No 17 26 7 18 76
Marital status
Single 59 53 25 28 6 171
Married 2 4 1 5 2 14
Cohabitating 6 3 6 1 0 16
Separated/Divorced 0 1 1 1 0 3
Widowed 1 0 0 0 0 1
Civil partnership 0 4 1 0 0 5
Others 2 1 0 0 0 3
Whether had children?
Yes 4 2 1 3 0 10
No 66 64 33 32 8 203
Total 70 66 34 35 8 213
Religion

6. 83 participants had religious belief: 64 were Christians/Catholics, 14

believed in Buddhism and 5 believed in other religious belief.

For those

83 participants who had religious belief, 13 and 21 participants indicated

they were very devoted and devoted respectively.
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Table 8: Religion of the participants

Sexual orientation/ gender identity

Profile Trans-
Lesbians | Gay | Bisexual Post-gay | Total
gender
Religion
Yes 18 27 14 16 8 83
Christian/ Catholic 16 19 10 12 7 64
Buddhist 2 2 2 1 14
Others 0 2 2 0 5
No 52 39 20 19 0 130
Degree of devotion
Very devoted 1 5 2 2 13
Devoted 6 3 3 4 21
Average 11 14 4 9 2 40
Lukewarm 0 2 0 0 5
Indifferent 0 0 2 0 4
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Appendix 4 Summary of the reported discrimination experience

Reported discriminatory experience in the workplace

Forms of Description

discrimination

Direct e Being asked to leave a job after the sexual orientation/gender
discrimination identity was made known to employer

[2 lesbians, 2 gays, and 5 transgender people] (Total: 9 out
of the 180 participants who had working experience in Hong
Kong)

e Being denied a job offer after gender identity was exposed
during recruitment process
[1 transgender person out of the 180 participants who had
working experience in Hong Kong]

e Being deprived of promotion and training opportunities after
the sexual orientation/gender identity was made known to
employer
[1 gay and 1 transgender person] (Total: 2 out of the 180
participants who had working experience in Hong Kong)

Harassment e Unwelcome verbal conduct™

[20 lesbians, 16 gays, 5 bisexuals ,17 trangender people and
1 post-gay] (Total: 59 out of the 180 participants who had
working experience in Hong Kong)

e Sexual harassment
[3 lesbhians, 1 gay, 1 trangender person and 1 intersex
person] (Total: 6 out of the 180 participants who had
working experience in Hong Kong)

32 Examples of unwelcome verbal conduct encountered in different domains
include:
Lesbian: “4f TB” (damn tom-boy) Gay: “SEEL4E” (damn gay men), “FR 45"
(asshole) and “$£8E” (pervert).
Bisexual: “JE<z” (promiscuity), “>5&” (dirty) and “ZEELAE” (damn gay men).
Transgender: “ A#k” (shemale), “$#5E” (pervert), ““REAZL” (not like a
man, not like a woman) and “¥4%7” (monster).

Post-gay: “fiB%4” (Sissy)
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Reported discriminatory experience in school

Forms of discrimination

Description

Direct discrimination®

Being denied a school place offer of a theological college
after the gender identity was exposed during the admission
process

[1 transgender person out of the 208 participants who had
studied in Hong Kong]

Being dismissed by a theological college after the sexual
orientation was made known to the college

[1 gay out of the 208 participants who had studied in Hong
Kong]

Harassment

Unwelcome verbal conduct

[17 lesbians, 24 gays, 5 bisexuals ,10 transgender people, 1
post-gay and 1 intersex] (Total: 58 out of the 208 participants
who had studied in Hong Kong)

Sexual harassment
[6 gays, 1 transgender person and 1 intersex] (Total: 8 out of
the 208 participants who had studied in Hong Kong)

Unwelcome physical conduct
[1 lesbian, 2 gays and 1 transgender person] (Total: 4 out of
the 208 participants who had studied in Hong Kong)

Reported discriminatory experience in relation to use/purchase of goods, facilities and

services

Forms of discrimination

Description

Direct discrimination

Being denied the goods, facilities and services requested:
[40 participants in total]

e Being denied services requested (Valentine’s Day menus) in

restaurants
[2 lesbians and 2 gays] (Total: 4 out of the 214 participants)

e Being denied free entry to bars / clubs that offered free entry

to ladies

3% While there was less favourable treatment for a person with different sexual
orientation or gender identity in these cases, it is noted that the anti-discrimination
laws in some of the overseas jurisdictions provide exemptions for religious
schools in relation to their decisions on admission of students.
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[7 out of the 70 lesbian participants]

Being denied entry to public toilets or toilets in shopping
arcades

[9 lesbians and 5 transgender people] (Total: 14 participants
out of the total 105 lesbian participants and transgender
participants)

Being denied rental of hotels / inns
[3 lesbians, 4 gays and 1 bisexual] (Total: 8 participants out
of the 214 participants)

Being rejected as a blood donor®*
[2 gays and 1 bisexual] (Total: 3 participants out of the 214
participants)

Being refused trying on and purchasing fashion accessary in
retail shop
[1 transgender person out of the 214 participants]

Being denied services requested when accessing to medical
services
[1 transgender person out of the 214 participants]

Being denied social service
[1 transgender person out of the 214 participants]

Being denied rental services of a bus service company for
demonstration activities
[1 bisexual out of the 214 participants]

Differential treatment
[6 participants in total]

Being treated less favourably in restaurants
[2 lesbians out of the 214 participants]

Being charged additional deposit for rental in an inn
[1 gay out of the 214 participants]

Being refused provision of a double bed in hotel
[1 gay out of the 214 participants]

% While there was less favourable treatment for a person with different sexual
orientation in these cases, it is noted that the anti-discrimination laws in some of
the overseas jurisdictions allow organisations that operate blood service to refuse
to accept a person’s blood donation if the decision is based on reasonable medical
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e Being rejected application for child adoption
[1 gay out of the 214 participants]

e Being treated less favourably in participation of child
sponsorship programme
[1 transgender person out of the 214 participants]

Harassment

e Unwelcome verbal conduct
[14 lesbians, 9 gays, 2 bisexuals, 16 transgender people and
4 post-gays] (Total: 45 out of the 214 participants)

Reported discriminatory experience in relation to the disposal and management of

premises

Forms of discrimination

Description

Direct discrimination

e Being denied rental of premises
[1 lesbian, 1 gay, 1 bisexual and 1 transgender person]
(Total : 4 out of the 48 participants who had experience in
the domain)

e Being subjected to less favourable treatment in relation to the
rental of premises
[1 transgender person and 1 lesbian] (Total: 2 out of the 48
participants who had experience in the domain]

Other reported discriminatory experience

Description

e Being denied opportunities of participating in church activities™
[1 lesbian, 1 gay, 1 bisexual and 1 transgender person] (Total : 4 participants)

e Unwelcome verbal conduct during participation in social activities

[1 post-gay]

%% While there was less favourable treatment for a person with different sexual
orientation in these cases, it is noted that the anti-discrimination laws in some
of the overseas jurisdictions provide exemptions for religious organisations in
relation to participation in their activities.
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